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Young person 
goes into a Service 

Centre

Young person 
goes to their YSP

Does the young person have an 
immediate EH need that requires 

urgent assistance now? 
(presented to site late in the 
afternoon, nowhere to stay 

tonight) 

YC will meet with the 
young person in a 

face-to-face 
appointment to test 

eligibility.

Are there 
alternative 
options?

YC to confirm 
vacancy and 
create an EH 

hardship task in 
ART and send to 

YSSU

YSSU will check CMS for approval 
notes from the MRH and process the 
EH hardship application and inform 

YC of outcome

Is the young 
person 

enrolled with a 
YSP

YC to support young person with any other assistance 
available to help retain their current accommodation 
eg, Accommodation Supplement, Housing Support 

Products, Temporary Additional Support, Transitional 
housing, Public Housing Assessment.

YC – Youth coach YSSU – Youth Service Support Unit
YSP –Youth Service Provider MRH – Manager Regional Housing
ART – Activity Reporting Tool

Purpose: to ensure the safety and wellbeing of young people being placed into 
emergency housing. We need to make sure that the young person is connected to 
other housing support products and services to help the young person transition into 
sustainable long-term housing.

YSP works with the 
regional housing team to 
connect the young person 
to other housing services 

eg, Ready to Rent, 
Flexible Funding 

Assistance, 
Housing Broker,

Suitable Transitional 
HousingYes

No

Follow MSD 
frontline EH 

process 

MRH will confirm  
suitable EH 
suppliers for 

young person 
and advise the 

YSP. MRH to add 
notes in CMS

Yes

No

End

End

The YSP will nominate a housing contact person to work with the Manager 
Regional Housing (or delegated person), to approve a suitable EH supplier @ 
an EH initial or transfer of a EH supplier

Refer young 
person to YC 

for further 
support

Yes

No
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YC informs the 
young person of 
their rights and 
obligations, and 

discusses 
responsibilities 
and activities 
from the 8th 

night onward.

If the young 
person will 

need EH after 
8 nights, 

schedule a 
follow up face-

to-face 
appointment 

1-2 days 
before their 
check-out- 

date.

YC to support young 
person with any other 

assistance available eg, 
Accommodation 

Supplement, Housing 
Support Products, 

Temporary Additional 
Support, Transitional 

housing, Public Housing 
Assessment

Start

Youth Service Emergency Housing Process

Transitional housing process*
Transitional housing MUST be explored before considering 

emergency housing.

Contact the MRH for 
available TH providers in 

the area

Young person attends 
the TH assessment 

appointment

YC completes TH ART task

Young person in 
TH

TH 
offered

Consider EH

If the young person declines a 
TH offer, they may not be 

eligible for EH

No 

Yes 

YSP to 
connect with 

MRH to 
discuss TH* 

and EH 
suppliers

Transitional housing provides 
short-term accommodation for 
young people who do not have 
anywhere safe to live and need 
urgent housing. It also includes 
personalised support to help 

them move into long-term, stable 
housing.

 Emergency housing (EH) is a last-resort payment that helps young people who urgently need a 
place to stay. To be eligible, they must have no other accommodation options and have already 

explored all alternatives, including Transitional Housing.

EH is available for young people who have nowhere safe to stay on the night of their application.


