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what you need to know



transfer from youth service to work and income

confused about the transfer process? here is a recap on how it works

Some taiohi will need to be on a working-age benefit when they age 

out of Youth Service. Here is what you need to know if you work with 

taiohi who will continue to need financial support after they leave Youth 

Service.

Before a young person ages out of Youth Service, you’ll contact Work 

and Income to arrange a time and date for the young person, youth 

coach and a case manager to work through: 

• Youth Payment / Young Parent Payment handover form 

• Youth Service Exit Plan 

• Any other relevant information to support Work and Income to case 

manage the young person (ie. risks, behaviours).

For more information, come along to our drop-in session on Tuesday 

21 November, 10am.

Can’t make the session? Don’t worry, we also have:

• An information page on our website

• An eLearning module

• And, our inbox is always open for any of your questions: 

national_YouthService@msd.govt.nz.

transferring to work 
and income

Tuesday 21 November, 
10am

Join via Teams

https://providers.youthservice.govt.nz/yp-and-ypp/exit/transfer-to-a-working-age-benefit/
https://rise.articulate.com/share/e-qFftUVirmG2nC_IUANTgxBAiYxjwEx#/
mailto:national_YouthService@msd.govt.nz
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d


young people’s rights to personal protective equipment  

if your young person is heading into a role that requires ppe the company must supply it

Young people don’t have to supply their own personal 

protective equipment (PPE) like work boots and high-vis etc

Businesses are required to provide workers with PPE 

• They must provide taiohi with PPE that: 

o is right for the work they’re doing 

o fits them reasonably comfortably 

o works as it’s supposed to. 

• The business must pay for the cost of PPE (unless taiohi

are choosing to provide their own). 

o The business cannot pass on the cost (in full or part) 

for providing taiohi with PPE. 

o They cannot make taiohi pay to replace any lost or 

worn out PPE either. 

Find out more about employers’ obligations here: Personal 

protective equipment – a guide for workers | WorkSafe

https://www.worksafe.govt.nz/topic-and-industry/personal-protective-equipment-ppe/personal-protective-equipment-a-guide-for-workers/#:~:text=The%20business%20is%20required%20to,fits%20you%20reasonably%20comfortably
https://www.worksafe.govt.nz/topic-and-industry/personal-protective-equipment-ppe/personal-protective-equipment-a-guide-for-workers/#:~:text=The%20business%20is%20required%20to,fits%20you%20reasonably%20comfortably


share your snaps with us 

we want to put pictures of your teams on the provider site and in the youth service update

Have you got any pictures of your team doing 

something cool this year? Does your team 

have any good rituals or are you doing 

anything cool for the summer that you can take 

a picture of? 

We want to see more of your of your lovely 

faces, and share the great things you are doing 

with other providers.

If you have any pictures you’re keen 

to share please send them to  

national_YouthService@msd.govt.nz

with a little blurb about what’s 

going on in the photo. 

mailto:national_YouthService@msd.govt.nz


gender identity and young people's wellbeing in Youth19

free webinar on the findings in the Youth19 report on gender identity and wellbeing

This free webinar will explore some findings from 

trans young people, and those who were questioning 

their gender, in the Youth19 survey.

The report covers: 

Coming Out, Financial hardship, Whānau and family 

relationships, Community and peer relationships, 

Helping in the community, Neighbourhood safety, 

School engagement, Bullying, Violence and safety, 

Sexual activity, Emotional wellbeing, Substance use, 

Physical activity, and access and barriers to health 

services.

The webinar is on Friday 17 November from 12:30 

to 1:30pm. Click here to join. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youth19.ac.nz%2F&data=05%7C01%7CAislin.Kelly018%40msd.govt.nz%7Cd8dd0f65800f49bf587c08dbd5cca550%7Ce40c4f5299bd4d4fbf7ed001a2ca6556%7C0%7C0%7C638338847154492762%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=geB1L2Q5qdvaZLeBtSubGpBzhC9UKXJ9vdyd0T05PvE%3D&reserved=0
https://auckland.zoom.us/j/99861792803


Programme Fund is a flexible payment that 

can be used to improve the wellbeing and 

education or employment goals of taiohi.

It can be used to help with the individual 

needs of a young person. It can also be used 

to fund employment, education or wellbeing 

focused workshops and programmes 

organised by a provider for multiple young 

people.

For more information can be found on the 

provider website and the programme fund 

guide.

drop-in recap: programme fund

the programme fund can help taiohi with their wellbeing, education or employment goals

Top tip: to submit a programme fund 

application you will need to remove GST 

from the cost. 

Use this calculator to make it easier!

https://providers.youthservice.govt.nz/yp-and-ypp/extra-help/programme-fund/
file:///C:/Users/akell018/Downloads/Programme-fund-workbook.pdf
file:///C:/Users/akell018/Downloads/Programme-fund-workbook.pdf
https://www.moneyhub.co.nz/gst-calculator.html


transferring to work and income

Tuesday 21 November, 10am

If the young person doesn’t have an exit destination 

when they age out of Youth Service, they can 

transfer to a working age benefit.

In this session, we will cover what that process looks 

like and answer any questions you have.

Join via Teams

upcoming drop-in sessions

our drop-ins focus on the technical aspects that are unique to our service

You can find the full drop-in session schedule 

on our provider site here: 

drop-in sessions | Youth Service providers

or print the breakroom poster

housing

Tuesday 14 November, 10am

In this drop-in session we will cover some of the 

support and processes MSD has to help taiohi with 

housing. We will cover:

• the emergency housing end-to-end process

• the emergency housing supplier standards

• the available products and services

• the new housing eLearning modules.

Join via Teams

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/assets/Documents/2023-YS-drop-ins-schedule-posters_A3.pdf
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz

realising the dreams and aspirations of 
youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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