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Youth Service client experience survey results

The Youth Service client experience survey results for April — June are

available now.

You can find the results attached with this update.
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Youth Service Experience Survey Results

Data covers the period: April to June 2023

Quarterly report of the client experience satisfoction results for the period April - June 2023. The survey was distributed to 2,000 young people nationwide with @ margin of errar of +/- of 7%. This means the survey responses

of > than 190- 200 participants is a good for
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of respondents are
currently still enrolled in
Youth Service

of respondents felt that the level of
contact was "Just right”.

.I In general, how helpful was/is the support you gat
from your Youth Coach?

# Extremely helpfud
Very helpful

* Moderately helpful

W Strongy disagree

= Sighly hetpful 9%

of respondents were satisfied with the service
they received while in Youth Service

& Not helpful at 2

Region
'E,ﬂ ) General commentary from respondents

How we are supporting the young people Morthiand
K i surveyed “My yuith coach was really awssome. We had o lot of disasters in our région due to the cyclone, and they would messoge Auckiand
\v regularly ta moke sure | was safe and had everything | needed and more. They did not judge me at oll, 50 | felt safe asking for walkato
help at times with gronts, etc. Overall, they were wonderful peaple, and | will miss them very much.” [E——
e “My youth cooch is bioody amazing. They taok eare of my baby very well, and me, of course. They helped with my nesds, and if | East Caast
ever needed heip with the baby, they are always there. They mode sure [ wos happy and stable. They checked up an me from Taranai
. ime 15 time. They have a great sense of humoe B ave ice to be roun.” Central
Welngton
. ) found my youth coach o be amazing, extremely helpful, and cotering to my special needs. They did not judge me ond found Nelzn
solutions to guide me. Now | hove new fools to navigate through Iife. " Cammertury
Southern

“Having ADHD & ASD, it wos heipful when my youth coach would answer all my questions in detail to make sure | understood

what was hagpening.” ¢ w1 w0 0 @ M
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Winter Energy/Save 500 campaign

MSD is working with Consumer NZ
and Warmer Kiwi Homes to share
some tips for winter energy savings.

Brochures are being sent out to
Community Services Cardholders on
behalf of Consumer NZ and the
Energy Efficiency and Conservation
Authority (EECA).

If young people have any questions
or want to find more information,
they can visit save500.0rg.nz

W youth service
ratonga taiohi

J

)



https://www.save500.org.nz/

MyMSD system outage on Sunday

On Sunday 11 June from 6am - 4pm, there will
be system upgrades which will impact MyMSD.
There may be times when young people can'’t log

in.

When they can log in, they’ll be able to declare

wages and check payments, but won'’t be able to
apply online, see their payment card balance, or

update their details.

MyStudyLink and Apply Online will also undergo

planned maintenance

on Sunday 11 June from 7am — 11:59am. During
this time, students can still view their information

but can’t apply or update their details.

WV

outh service
ratonga taiohi

Welcome Jo

My Client Number:

1 999999999

My next appointment

Mon

24

AUG

View all

Job search
10:30am

Kilbirnie Community Link
in 3 days

My payments

Job Seeker Support $143.71

Thursday 13 Aug

Emergency Maintenance Allowance
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Obligations and sanctions drop-in session

Next week, 13 June, our drop-in session is on obligations and sanctions

In this drop-in session, we’'ll discuss what obligations are, how young
people can meet their obligations, and what to do to if they can't.

You'll be able to ask questions on anything you're unsure about, and learn
where to find more information using the provider site.

You can find the full drop-in session schedule on our provider site

here:
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https://providers.youthservice.govt.nz/learning/online-training-schedule/
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realising the dreams and aspirations of
youth
tau awhitia te taiohi, ka puta ki te wheiao

Ww: providers.youthservice.govt.nz
e: national youthservice@msd.qgovt.nz
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