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what you need to know



Get ready to celebrate Tonga Language Week 2023!

Check out the resources on the 

Ministry for Pacific Peoples’ website

top tip: if you need interpreter services for taiohi 

who have English is a second language or who use 

New Zealand Sign Language (NZSL) give YSSU a 

call to access MSD’s interpreter services!

https://www.mpp.govt.nz/programmes/pacific-language-weeks/tonga-language-week/


deep dive into Training Incentive Allowance

each Thursday we’re diving into ways you can check taiohi payments are correct!

Only 12% of our taiohi are receiving Training Incentive Allowance (TIA)

Completing a FACE check means you’ve talked to the taiohi, asked questions, and have 

a full picture of their situation – and you are sure they are receiving everything they’re 

entitled to.

Training Incentive Allowance (read more here)

• is a non-taxable payment for YPP (sole parents only) who meet the qualifications 

• it helps them take up education or training so they can increase their employment 

skills and improve future employment outcomes

taiohi may qualify if

• they’re receiving YPP and meet the residency requirements

• in a recognised course of study that’ll last 12 weeks or longer and is 

• Level 1 to 7 on the New Zealand Qualifications Framework (NZQF)

What you should do next

• Complete a FACE check to get a full picture of their situation, especially if things 

might have changed
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2% 63% 11% 47% 46% 56% 6% 1% 12%

Click here to read the FACE guide

Completing a FACE check means you have 

talked to the taiohi, asked questions, and 

have a full picture of their situation

Table 1. national rates of young people receiving payments, subjected to Money Management, or with an obligation failure

Training Incentive Allowance (TIA) can 

help pay for things that will help taiohi 

study, like:

• tuition fees

• books

• childcare

• equipment

• transport, and

• any additional caring costs taiohi 

have while studying

https://www.workandincome.govt.nz/products/a-z-benefits/training-incentive-allowance.html
https://providers.youthservice.govt.nz/assets/Documents/full-and-correct-entitlement-fact-sheet.pdf
https://providers.youthservice.govt.nz/assets/Documents/full-and-correct-entitlement-fact-sheet.pdf


upcoming drop-in sessions

our drop-ins focus on the technical aspects that are unique to our service

You can find the full drop-in session schedule 

on our provider site here: 

drop-in sessions | Youth Service providers

or print the breakroom poster

induction for new youth coaches

10am Wednesday 6 September

In this drop-in session we’re cover:

• how legislation and policy determines how 

Youth Service operates

• the people and teams are that help deliver 

Youth Service

• where to find information to help you in your role

You’ll also get to meet some other new youth 

coaches and be able to ask us any questions

Join via Teams

Fetal Alcohol Spectrum Disorder (FADS)

10am Tuesday 5 September

FASD is a very common neurodisability. It can result 

in complex physical, behavioural, learning and 

intellectual problems. An individual with FASD (and 

their parents) is often misjudged and criticised as 

non-compliant, uncooperative, resistant, 

manipulative and unmotivated. This workshop will be 

strongly based on lived experience. Both presenters 

have lived experience raising children with FASD 

and from long involvement in the FASD community.

Join via Teams

https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/assets/Documents/2023-YS-drop-ins-schedule-posters_A3.pdf
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzAyNDU5YTQtZDYxNy00YjZjLTk0NDgtMTlkNDM1NGQ4MDky%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzAyNDU5YTQtZDYxNy00YjZjLTk0NDgtMTlkNDM1NGQ4MDky%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d


Digital Passport

Digital Passport provides:

• bite-size modules make it easy to 

learn the essential digital skills 

needed in today’s workplace 

• learn in 20 minutes a day 

• earn completion badges

• taiohi can learn online, at their own 

pace, whenever they want. All they

need is a device (computer, laptop or 

phone) with a stable internet 

connection. 

• It’s fast, fun and free!

Get started at www.digitalpassport.co.nz

Bite-sized modules to develop digital and soft skills 

https://vimeo.com/855199636
http://www.digitalpassport.co.nz/
https://www.digitalpassport.co.nz/


text your taiohi - client experience survey!

for a chance for taiohi to win a $50 Prezzy card! 

We want as many responses as possible from taiohi –

especially if your service is quite small – so we can 

see how we’re tracking across the motu. The more 

young people respond the better our reporting!

Here’s how you can help!

Text the link below or get them to scan the QR code. 

We’ll enter everyone who completes the survey into a 

draw for a chance to win a $50 Prezzy card! 

https://www.surveymonkey.com/r/YouthServiceNZ

We want to know about their experience, 

whether it was good or bad, so that we 

can better support young people enrolled 

in Youth Service

Let Youth Service know what you 

think and go into the draw for a 

$50 Prezzy card! Here’s the 

survey link: 
www.surveymonkey.com/r/YouthServiceNZ

Here’s some 

text you 

might want to 

add to any 

messages 

you’re 

sending to 

clients

https://www.surveymonkey.com/r/YouthServiceNZ
https://www.surveymonkey.com/r/YouthServiceNZ


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz

realising the dreams and aspirations of 
youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz

