
Thursday 30 November 2023 

ratonga

taiohi

pānui

what you need to know



LAST CALL

We want to know what taiohi think about Youth Service. 

Please reach out to your young people and encourage them to fill in the survey to give your feedback. 

Their feedback is really helpful for improving our service. 

Young people can visit www.surveymonkey.com/r/YouthServiceNZ

to fill in the survey

The survey closes Friday 1 December, 5pm

youth service experience survey closes friday
get young people to fill in the survey for a chance to win 1 of 3 sweet $50 prezzy cards 

Youth Service 
feels like a 

family

My coach kept 
me motivated to 

finish school

My coach 
wasn’t very 

helpful

My coach was 
kind and 

caring

My coach helped me 
get the mental health 

help I needed

My coach 
helped me 
into a flat

Youth Service 
helped me get 

my licence

The parenting course 
gave me the skills I 

needed to look after my 
baby

http://www.surveymonkey.com/r/YouthServiceNZ


neet consent form enhancements

check out the new neet consent form

We’ve made changed the NEET consent form to make it 

more youth friendly.

It contains all the necessary information young people 

need to know about the NEET service.

This form is locked for editing, but you can add your logo 

and enter details in the editable fields.

You must not edit or change the content in this NEET 

consent form and all young people enrolled in the NEET 

programme must sign this form.

If you need young people’s consent for other activities not 

included this form, your organisation can create your own 

consent forms for other activities. 

For more information or to download the form, please visit 

the provider website and the NEET eLearning module. 

You can download the new consent from ART documents, 

Go live date for using the form for NEET enrolment is 

4 December.

https://providers.youthservice.govt.nz/neet/neet-consent-form/
https://rise.articulate.com/share/1e0dW0bSiUUu4HYg9e_CksxbkQQ7l8GH#/lessons/1Uvos0H2suS1dvAteO0uZgl2Ph_yuV_Q


consent for use of photos and videos

this consent form can help you get permission from young people to use their image

We’ve created a new consent form to support providers who want to 

use photos and videos of young people in Youth Service.

This new consent form allows young people:

• to grant consent autonomously

• to provide consent for children under 14 that they are legally 

responsible for

• (in the NEET service) to provide consent without needing their 

parents’ or carers signatures

If you already have your own consent form, feel free to continue 

using it. Fill in the form with the young person and upload it in ART.

For more information and to download the form, please visit the 

provider website. You can also download the new consent form from 

ART documents. 

Go live date is 4 December.

https://providers.youthservice.govt.nz/provider-guide/operational-guidelines/consent-for-use-of-photos-and-videos/


working with your young people in employment

Part one: tips for supporting taiohi who have work

Starting a new job can be a challenge. 

We want to do everything we can to help 

taiohi succeed in a new job. 

All NEET taiohi are eligible for in-work 

support for up to six months, and Youth 

Payment and Young Parent Payment clients 

might be able to get support through Mana 

in Mahi.

In-work support should be tailored to the 

needs of the young person.

We know from studies that intensive support 

in the first three months of placement to 

troubleshoot any issues can lead to better 

outcomes for the young person and their 

employer.

https://providers.youthservice.govt.nz/yp-and-ypp/exit/looking-for-work-and-becoming-work-ready/
https://providers.youthservice.govt.nz/yp-and-ypp/exit/looking-for-work-and-becoming-work-ready/


working with your young people in employment

part two: ways you can help taiohi

You can help with:

• ensuring taiohi get any support from us that 

they qualify for. For example, 

Accommodation Supplement, Working for 

Families, childcare costs, and disability costs

• giving advice on talking to their 

employer about things like working 

arrangements, training, and mentoring

• help with soft skills like time management, 

conflict resolution, leadership, and teamwork

• connecting taiohi to other services like 

Inland Revenue, budgeting, banking, and 

relationship services.



We’re updating our systems on 

Sunday 3 December from 6am to 7pm

This will impact MyMSD. 

There may be times when young people 

can’t log in. 

When they can log in, they’ll be able to 

declare wages and check payments, but 

won’t be able to see their payment card 

balance or update their details.

access to mymsd this sunday

let taiohi know access to mymsd will be limited this sunday



summer prep
Tuesday 5 December, 10am

Over the Christmas and New Year period some things 
work a bit differently. Payment dates may be brought 
forward, emergency housing can be granted for 21 
days, there is an obligation grace period, and 
applications can get extensions. 

Come along to learn about these changes and ask any 
of your questions.

Join via Teams

upcoming drop-in sessions

our drop-ins focus on the technical aspects that are unique to our service

You can find the full drop-in session schedule 

on our provider site here: 

drop-in sessions | Youth Service providers

or print the breakroom poster

induction for new youth coaches

Wednesday 6 December, 10am

In this drop-in session we’re cover:

• the legislation and policy that determines how Youth 
Service operates

• the people and teams that help deliver Youth 
Service

• where to find information to help you in your role.

You’ll also get to meet some other new youth 

coaches and be able to ask us any question 

Join via Teams

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/assets/Documents/2023-YS-drop-ins-schedule-posters_A3.pdf
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz

realising the dreams and aspirations of 
youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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