
Tuesday 3 October 2023 

Ratonga 

Taiohi 

Pānui 

what you need to know



The theme for Tuvalu Language week this year 

is Fakatumau kae fakaakoi tau ‘gana ke mautu 

a iloga o ‘ta tuā,  meaning, 'preserve and 

embrace your language to safeguard our 

heritage identities’.

Here are some words to try this week:

Talofa – Hello

Tofa - Fano La – Goodbye (to those who are leaving)

Tofa – Nofo La – Goodbye (to those who are staying)

Fakamolemole – Please

Fakafetai – Thank you

You can find more words and phrases here.

For more information, visit the 

Ministry of Pacific Peoples page

vaiaso o te gana Tuvalu - Tuvalu language week

talofa! – It’s Tuvalu Language week!

https://www.mpp.govt.nz/assets/2023-PLW-assets/Tuvalu-LW/Tuvalu-Language-Cards-web-Mar2023.pdf
https://www.mpp.govt.nz/programmes/pacific-language-weeks/tuvalu-language-week/
https://www.mpp.govt.nz/programmes/pacific-language-weeks/tuvalu-language-week/


alerts in art

alerts give you important details about a young person before you make contact with them

Alerts in ART are there to help prepare you for 

meeting with a young person. They can be 

used when a young person’s behaviour poses 

a risk to staff safety or when a young person 

needs to be contacted in a way that meets 

their individual circumstance, e.g., hearing 

impaired.

There are four categories for adding an alert in 

ART, click on them to find out more:

• Safety

• Engagement

• Trespass

• Warrant to Arrest - Public Risk

Find out more about ART Alerts here: 

alerts in art | Youth Service providers

https://providers.youthservice.govt.nz/provider-guide/operational-guidelines/alerts-in-art/safety-alerts/
https://providers.youthservice.govt.nz/provider-guide/operational-guidelines/alerts-in-art/engagement-alerts/
https://providers.youthservice.govt.nz/provider-guide/operational-guidelines/alerts-in-art/trespass-alerts/
https://providers.youthservice.govt.nz/provider-guide/operational-guidelines/alerts-in-art/warrant-to-arrest-public-risk-alerts/
https://providers.youthservice.govt.nz/provider-guide/operational-guidelines/alerts-in-art/


oranga tamariki's transition support service

young people who come to Youth Service from Oranga Tamariki may be eligible

Do you work with taiohi who have come to 

Youth Service from Oranga Tamariki? 

They may be eligible for extra help. 

The transition worker helps prepare the young 

person to become a young adult and stays in 

contact with them until they turn 21. 

Visit the provider site to find out more about 

how this works: oranga tamariki & youth 

service | Youth Service providers

https://providers.youthservice.govt.nz/provider-guide/introduction/ot/
https://providers.youthservice.govt.nz/provider-guide/introduction/ot/


driver licence changes

the driver licence programme funding has now changed

Waka Kotahi NZ Transport Agency has changed the driver 

licence fees. All resits of driving tests are being provided 

free of charge. Also, there are no fees for changing, 

rebooking, or cancelling a test.

What this means for you

You will be responsible for the fee if the young person:

• doesn’t attend their lessons

• fails or doesn’t attend a licence test. 

Youth Service will reimburse providers once taiohi pass 

their tests. 

We encourage you to ensure taiohi are well-prepared 

before they sit their licence tests so 

they pass it the first time

check out the provider website and e-learning module

for more information

Here’s a few tips: 

• It’s a good idea if someone 

manages the driver licence 

programme for your organisation 

so that you get better oversight 

of all stages of licences, costs 

are paid on time, and young 

people can get their licence.

• Your ART administrator can 

download a csv. file so you can 

check out licence status 

recorded in ART.

• You can record the cost for birth 

certificates in the same way you 

can record tests and lessons.

https://www.nzta.govt.nz/regulatory/changes-to-regulatory-funding-fees-and-charges/fees-and-charges/driving-licencing-fees/
https://www.nzta.govt.nz/regulatory/changes-to-regulatory-funding-fees-and-charges/fees-and-charges/driving-licencing-fees/
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/drivers-licences/
https://rise.articulate.com/share/5dP9GXrwpD0C-W7MnpVif1GRy8hvh0pQ?SubsiteID=1#/


If any of the taiohi you’re speaking with are 

concerned about how they’ll manage, 

please explore other ways we may be able 

to help them. 

Use the Check what you might get tool or 

complete a Full and Correct Entitlement 

check to ensure young people are getting 

the correct payments.

The Winter Energy Payment restarts on 

1 May 2024.

winter energy payment has ended

the winter energy payment ended on Sunday 1 October

https://check.msd.govt.nz/
https://providers.youthservice.govt.nz/yp-and-ypp/extra-help/hardship/


upcoming drop-in sessions

our drop-ins focus on the technical aspects that are unique to our service

You can find the full drop-in session schedule 

on our provider site here: 

drop-in sessions | Youth Service providers

or print the breakroom poster

housing support products (HSP)
Tuesday 10 October, 10am

Here we will share information about the six 
individual HSPs available, and answer any 
questions you have.

Before joining the drop-in session, check out these 
handy resources:

HSP summary

HSP table

housing support products

Join via Teams

Induction for new youth coaches

Wednesday 4 October, 10am

This session covers the foundational information 

about Youth Service to help new Youth Coaches 

thrive. Learn more about how Youth Service fits into 

MSD, the services we offer, and some of the 

resources we have.

Join via Teams

https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/assets/Documents/2023-YS-drop-ins-schedule-posters_A3.pdf
https://providers.youthservice.govt.nz/assets/Housing/2023-03-13_YS_Housing-Support-Products_Summary.pdf
https://providers.youthservice.govt.nz/assets/Housing/2023-03-13_YS_Housing-Support-Products_Table.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproviders.youthservice.govt.nz%2Fhousing%2Fhousing-support-products%2F&data=05%7C01%7CAislin.Kelly018%40msd.govt.nz%7C45885ad0d8354cc039ec08dbc3930583%7Ce40c4f5299bd4d4fbf7ed001a2ca6556%7C0%7C0%7C638318808439380681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h%2Fq4VG89ToS7g9StZmxEGu9UcwIF%2BYAYCY5C062O12o%3D&reserved=0
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzAyNDU5YTQtZDYxNy00YjZjLTk0NDgtMTlkNDM1NGQ4MDky%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d


Voting in can be confusing – and for taiohi 

over 18 this will be the first General Election 

that they can vote in. 

If you want to help your young people be 

prepared to vote, you might want to share this: 

What to do | Vote NZ

If they haven’t enrolled yet don’t worry, they 

can still vote. Someone at the voting place will 

help them to enrol and cast their vote.

• Find a voting place near you: 

Find a voting place | Vote NZ

• Find a Kaupapa Māori voting place here: 

Kaupapa Māori voting | Vote NZ

voting in the general election is now open

voting is open until Saturday 14 October 

https://vote.nz/2023-general-election/how-to-vote/what-to-do/
https://vote.nz/2023-general-election/how-to-vote/find-a-voting-place/
https://vote.nz/2023-general-election/how-to-vote/kaupapa-maori-voting/
https://vote.nz/2023-general-election/about/2023-general-election/
https://vote.nz/
https://vote.nz/2023-general-election/how-to-vote/find-a-voting-place/


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz

realising the dreams and aspirations of 
youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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