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50% off public transport for Community Services Card 

holders

From Thursday 1 July, Community Services Card holders get 50% off single-trip 

adult fares on public transport through the Community Connect concession. All 

Community Services Card holders to let them know they can apply for the 

discount from Wednesday 31 May through their local transport provider.

There will be other Community Connect discounts as part of Budget 2023, 

including free fares for children aged 12 and under, and a 50% discount for 

anyone aged 13 to 24 and Total Mobility users. Young people can check with their 

local transport provider for more information about these additional discounts and 

when they’ll be available.



housing products fact sheet 

There is a new fact sheet

with a list of housing 

products available through 

MSD. 

You can use the factsheet, 

along with the housing page

on our provider site to find 

information on the different 

housing support available for 

your young people. 

Housing Products facesheet.pdf
https://providers.youthservice.govt.nz/housing/


MyMSD system upgrades 

On Sunday 28 May from 6am to 4pm, 

we’re upgrading our systems which will 

impact MyMSD.

There may be times when clients can’t 

log in. When they can log in, they’ll be 

able to declare wages and check 

payments, but won’t be able to apply 

online, see their payment card balance, 

or update their details.



drop-in sessions (online)
Our drop-in sessions focus on the technical aspects that are unique to our service.  

Each week we focus on a different aspect on Youth Service.

Below are some of the upcoming drop-in sessions for 2023. All drop in sessions are 

held online via Microsoft Teams.  

If you’d like other sessions or topics covered, email us at ystraining@msd.govt.nz.

View the full schedule here

Date Session Teams Link

10:00am Tuesday

30 May

notes
Click here to join the meeting

10:00am 

Wednesday 7 

June

hardships

Click here to join the meeting

10:00am Tuesday

13 June

obligations and sanctions
Click here to join the meeting

mailto:ystraining@msd.govt.nz
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzAyNDU5YTQtZDYxNy00YjZjLTk0NDgtMTlkNDM1NGQ4MDky%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz

realising the dreams and 
aspirations of youth
tau awhitia te taiohi, ka 
puta ki te wheiao
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