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Important driver licence programme announcement

our youth service driver licence programme is ending on 31 march 2024

Our Youth Service Driver Licence programme

) ] . puhsenvice driver licence programme changes
is ending on 31 March 2024. This is because e Preg d

funding for the programme has been Youth Service driver | from 1 april 2024,
licence programme | Youth Service
eXhaUSted . ends 31 march 2024

PrOViders - _

continue

From 1 April 2024, Youth Service taiohi can be
referred to the Driver Licence Support
programme for continued driver licence
support.

recording driver licence statuses in ART

start

supporting taiohi to self-refer to MSD's Driver Licence
Support programme

Placements in the Driver Licence Support
programme are limited and taiohi will need to
meet the eligibility criteria to be enrolled and o

101 February March April May June July August
partl CI pate . 2024 2024 2024 2024 2024 2024 2024

For general information about the Driver
Licence Support programme, visit the online drop-i ns ﬁ
Work and Income website. driver licence programme changes

21 February and 7, 13, 27 March, 10am

For more information, visit driver licence o
Join via Teams

page on the provider site the and come
along to our special drop-in sessions.
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https://www.workandincome.govt.nz/products/a-z-benefits/help-to-get-a-driver-licence.html
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/drivers-licences/
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/drivers-licences/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d

new and improved emergency housing info resource

if you have saved the old information sheet, please replace it with this updated version

The information sheet that you give to taiohi
who need emergency housing has been
updated.

This short guide tells taiohi the key things they
need to know while they’re in emergency
housing. It outlines what they can expect from
MSD and from their accommodation supplier,
what’s expected of them, and their rights while
staying in emergency housing.

You can find the new information sheet here:
emergency housing factsheet | youth service

For more information about emergency
housing visit emergency housing | Youth
Service providers

Emergency housing
What you need to know

What you can expect from your accommaodation:

‘When you check in, you can expect information about:

« the facilities and services available (for example, room deaning, changing linen, laundry
facilities)

« the 'rules of stay’ for guests

+ contacting the supplier about issues and concerns, during or outside of business hours
+ how to check out

You can expect your room to be:

« clean, warm, and dry

+ suitable for you and your whinau, including being accessible and the right size

« safe and secure.

You can expect your emergency housing supplier to:

« treat you the same as any other paying guest, with faimess and respect

« allow you to use facilities other guests use, like the laundry if there is one

« have dear information available about what to do in an emergency

+ repair or replace damaged or broken fixtures or fittings as soon as possible

« respond to any concerns you have as saon as possile

« tell us about any issues to do with your stay, or if their rules aren't being followed.
Work and Income expects you to:

* accept offers of housing if it meets the needs of you and your whanau, including temporary
options like transitianal housing

« make a good effort to look for housing and use services available ta help you, like budgeting
services and applying for public housing

+ understand and follow the supplier’s rules and not do anything that will result in being asked
to leave

* be responsible for your actons and those of your guests. For example, f you or ene of your
guests has damaged the property, you'll need to pay for

« pay your emergency housing cantribution at the right time

[

ange, including:
ency housing
fincome changes

©ousehold changes (for example, if your relationship changes
2n in your care changes)

tet any benefit obligations you may have, such as searching for

# expectations, it may mean you can't get further
busing, or you may need to pay them back.
understand your situation before we make a decision.

pport you by:

ger or youth coach while you're staying in emergency housing
jituation and your nesds and wil:

e help you're eligible for, indluding financial help and other

heluding transitional and public housing
e your goals, such as finding work or training.

1 being clear about how we use your information and who we

deposit in place, we may pay for loss or damage to the
if you agreed or didn't check out.

| staying in emergency housing
Is any person under the law, like rights as a customer, and

W youth service

- tne ngnt not to be ciscriminat=d against.

+ If you have issues or concerns about your accommodation, or feel you're being treated
unfairly

- first, talk to your emergency housing supplier

- Ityou feelthe issue hasn't been sorted out i 3 reasonable time, tak to your
Wiork and Income case manager or youth o

- if you still don't feel the problem has been resolved, you have the right to make a
formal complaint. Call us on 0800 559 009 or visit workandincome.govt.nz

& You have the right to ask us to review a decision we've made. Find out how at
msd.govt.nz/reviews

In an emergency phone 111 (Police, Fire and Ambulance)
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https://providers.youthservice.govt.nz/assets/Housing/emergency-housing-what-you-need-to-know-factsheet-sha332w.pdf
https://providers.youthservice.govt.nz/housing/emergency-housing/
https://providers.youthservice.govt.nz/housing/emergency-housing/
https://providers.youthservice.govt.nz/assets/Housing/emergency-housing-what-you-need-to-know-factsheet-sha332w.pdf
https://providers.youthservice.govt.nz/assets/Housing/emergency-housing-what-you-need-to-know-factsheet-sha332w.pdf

applications for youth week event grants open

do you work with taiohi who might be interested in running a youth week event?

The Ara Taiohi Youth Week aims to amplify young people’s
valuable contributions to their communities by supporting
them in designing, delivering, and evaluating all aspects of
the week. This year, the theme is ‘We may not have it all
together, but together we have it all’.

Ara Taiohi offers funding for Youth Week events up to the
value of $1,000 + GST.

These funded events need to be organised by young

New Zealanders to celebrate the talents, passion and
success of local young people and designed to encourage
young people to take on challenges, share ideas and focus
on the positive aspects of being young.

If you work with taiohi who may be interested in running a
Youth Week event, encourage them to apply.

Applications close Monday 11 March, 9am.

Learn more and apply at Youth Week Grants | Ara Taiohi

17

youth service

WE MAY NOT HAVE IT
ALL TOGETHER

BUT TOGETHER WE HAVE ITALL

é@@@@@@@@@@@@@@@@@@@@@@@@@@@
Yovdse MAY20-26

%4 MINISTRY OF SOCIAL
., DEVELOPMENT

& TE MANATU WHAKAHIATO ORA

ratonga taiohi



https://arataiohi.org.nz/youthweek/youth-week-grants/
https://arataiohi.org.nz/youthweek/

drop-in recap — education outcomes

The biggest factor associated with being in high-intensity limited employment was not attaining at

least NCEA Level 2.

— Ministry of Education (2023) Exploring young people’s experience of limited employment

NCEA results were released on 17 January

Now is a great time to update taiohi records with
their results (including any clients who have exited
your service in the last three months).

1. Loginto the NZQA website to access their
certificate of achievement. Email YSSU if you
need to be granted access.

2. Search for student records using their
National Student Number (NSN) or name and
date of birth

3. Print a copy of the NZQA record for the young
person and save it to their file.

Missed the drop-in?
Complete the eLearning module on how to
record milestones

reminder on how to calculate education
incentive payments

After six months in education, training or work-
based learning taiohi can receive the education
incentive payment.

If the young person completes multiple
programmes, we can combine them if each
programme is 12 weeks or longer.

If the young person is on a study break we may
be able to include the study break in calculating
the six-months.

For more information visit incentive payments
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https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/incentives/
https://apo.org.au/sites/default/files/resource-files/2023-09/apo-nid324415.pdf
https://rise.articulate.com/share/CxBUbZWP-pqvpXFy2MHl_BdLuqZZAe30#/

drop-in recap — art alerts

what you need to know about art alerts

ART alerts let you know how you need to tailor your interations with a young person.

There are 4 types of alerts:

Safet Where there is an actual concern to
y safety. Potential risk are also a factor.
Engagement For young people who need_a particular
way for you to engage with them.
Informs staff of a young person who has
Trespass
been trespassed.

Warrant to Arrest Informs staff of a young person who has
— public risk been assessed as arisk to public safety.

In the drop-in session we covered what you need to know and do when a young person has an alert on their
ART profile — and when you should consider adding one.

If you missed the session visit art alerts | Youth Service providers to learn more.
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https://providers.youthservice.govt.nz/provider-guide/admin/alerts/

upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

LSV programme
Tuesday 20 February, 10am

employment support
Tuesday 27 February, 10am

The Limited Service Volunteer (LSV) Programme is a Where education and training aren’t a good fit, the next

free six week programme where young people take part | pegt option for taiohi is employment. To get taiohi work

;?a?nirgg%? g{ﬁi}'vmes to help them move on o jobs, ready and in the right job, MSD offers a range of

support.
Come along to this drop-in session to learn more about | In this session, we will tell you about the different
the programme and how you can support taiohi to services available to help taiohi get into the job that’s
access it. right for them.
Join via Teams Join via Teams

You can find the full drop-in session schedule on our provider site
drop-in sessions | Youth Service providers
or print the breakroom poster

M/, DEVELOPMENT

TE MANATU WHAKAHIATO ORA

W youth service
ratonga taiohi



https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/assets/Documents/2023-YS-drop-ins-schedule-posters_A3.pdf
https://www.workandincome.govt.nz/work/get-ready-to-work/training-study-and-qualifications/limited-service-volunteer/index.html
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
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https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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