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Auckland anniversary day: YSSU operating with 

skeleton staff
Monday, 30 January is Auckland Anniversary day. YSSU will be operating with 

skeleton staff from the hours 8:30am – 5:00pm. This means that only priority work 

will be processed on this day.

Priority work includes: phones, hardships, screening and registration of applications 

and any urgent work/escalations.

For urgent assistance or escalations, please contact: 

youth_escalations@msd.govt.nz

Please utilise the resources available to you, such as the Youth Service provider 

website: https://providers.youthservice.govt.nz/ before contacting YSSU.

YSSU will return to normal service on Tuesday, 31 January 2023.

mailto:youth_escalations@msd.govt.nz
https://providers.youthservice.govt.nz/
https://providers.youthservice.govt.nz/


reminder: housing and support providers tool 

NZ Council of Christian Social Services (NZCCSS) have a free tool to find 

available housing and support services. 

• The tool can be found here

• It is searchable by region and lists housing related services across the country 

including emergency and transitional housing providers. 

• It will be updated every 6 months 

https://nzccss.org.nz/nzccss-housing-and-support-providers-tool/


new transitional housing consent form

MSD has introduced a new Transitional Housing Consent Form, in accordance with the Privacy 

Act, to ensure young people fully understand:

• their personal information will be handled securely, and with respect

• what personal information is being collected, why, and their rights

• who their personal information will be shared with, why, and their rights regarding this.

From now, Coaches need to use this Transitional Housing Consent Form when applying for 

Transitional Housing, and it must be signed in-person by the young person.

Please contact the Youth Service team national_youthservice@msd.govt.nz if you have any 

youth housing issues. 

*Please contact Transitional Housing provider for availability and suitability before submitting 

ART task with attached signed form

Transitional Housing Consent form – SHA122W

mailto:national_youthservice@msd.govt.nz
https://www.workandincome.govt.nz/documents/providers/housing-providers/emergency-housing-providers/forms/transitional-housing-consent-form.pdf


emergency housing information on MAP

30 January 2022

We’re reorganising emergency housing content on Map to make it easier to understand 
and to find.

From Monday 30 January, Emergency Housing will have its own standalone manual in 
Map. There’s no change in policy, and Emergency Housing is still paid under the Special 
Needs Grants Welfare Programme legislation.

The guidance is staying the same, but some things may look different as content has 
been:

• reordered

• reworded, added to, or consolidated

• given new page titles.

Links from the Youth Service provider website will be updated once Map changes have 
gone live. 

If you have links to the Emergency Housing pages in the Special Needs Grants manual 
saved, you’ll need to update these from 30 January.

https://workandincome.govt.nz/map/index.html


office max school costs reminder

help with school stationery costs

A quick reminder that many schools use Office Max for school stationery to help 

young people order exactly what is needed, without shopping for individual items. 

If a young person chooses to use Office Max, they must contact Office Max to make 

an order before approaching us.

Office Max will give the young person a quote reference which is an eight digit 

number starting with 2 (e.g. 21345678). We cannot complete the application without 

this reference number.

Not following this process will delay payments or mean the young person won’t get 

their stationery in time for school starting.



school and year start up payment and 

extraordinary care fund applications

Orphan’s or Unsupported Child’s Benefit 

From Monday 16 January, MSD started emailing and sending letters to those who 

get the Orphan’s or Unsupported Child’s Benefit to remind them to apply for School 

and Year Start-Up Payment (SAYSUP), and that the Extraordinary Care Fund is 

available if they want to apply.

People can apply for their SAYSUP through the online form on the Work and Income 

website from now until 28 February. 

The email and letter invites people to talk to their Youth Coach if they can’t complete 

the application online.

So, you may have some clients requesting help to complete applications, or to use 

our kiosks.



drop-in sessions (online) schedule for 2023

Our drop-in sessions focus on the technical aspects that are unique to our service.  Each week we focus on a 

different aspect on Youth Service.

Below are some of the upcoming drop-in sessions for 2023.

All drop in sessions are held online via Microsoft Teams

If you’d like other sessions or topics covered, email us at ystraining@msd.govt.nz

• 10:00am Tuesday 31 January education outcomes Click here to join the meeting

• 10:00am Wednesday 1 February  induction for new 

youth coaches Click here to join the meeting

• 10:00am Tuesday 7 February budgeting & parenting

programmes Click here to join the meeting

View the full schedule here

mailto:ystraining@msd.govt.nz
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWZmZGI3YjUtYWNmZS00ZTJhLTg5NmUtY2E3NWE5ZDIyNmU3%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d
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https://providers.youthservice.govt.nz/learning/online-training-schedule/


want to be featured on the front page? 
Send through your team photos with a short description to our email address 
national_youthservice@msd.govt.nz

mailto:national_youthservice@msd.govt.nz


Thank you and please email us with any questions 
national_youthservice@msd.govt.nz

mailto:national_youthservice@msd.govt.nz

