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reminder: guaranteed childcare assistance payment 

(GCAP)

As you know, some young parents 
receiving GCAP may have been 
impacted by the 1 April Annual 
General Adjustments (AGA).

Childcare Subsidy (CCS), which also 
helps with childcare costs, has 
changed.  GCAP remains the same.

Please assess our young parents 
entitlement to GCAP and decide which 
support is better for them.

If a young parent wants to transfer to 
CCS, they will need to complete a 
Childcare  Assistance – Change of 
Circumstances form.

https://providers.youthservice.govt.nz/assets/Application-forms/childcare-assistance-change-of-circumstances-r24.pdf


remind your young people to fill our their census

There’s still time to take part in the 2023 

Census! Where appropriate, please 

remind young people to take part if they 

haven’t already.

They can complete the census online 

using one of the access codes provided 

on the census letters from Stats NZ, or 

fill out a paper form.

People can request a new access code 

or paper forms 

at www.census.govt.nz or freephone 

0800 236 787.

http://www.census.govt.nz/
http://www.census.govt.nz/


reminder: alerts in ART

When a young person needs 
you to engage with them in a 
particular way or their behaviour 
poses a risk to your safety or 
they have been trespassed 
from your premises, you must 
add an alert in ART.

Alerts keep staff informed 
and safe.

To add an alert, refer to our 
provider website or 

complete the learning module.

https://providers.youthservice.govt.nz/provider-guide/operational-guidelines/alerts-in-art/trespass-alerts/
https://rise.articulate.com/share/W2mRWFEb_A2cxdoHQGhWv99qnuoy6teI#/


drop-in sessions (online)

Our drop-in sessions focus on the technical aspects that are unique to our service.  

Each week we focus on a different aspect on Youth Service.

Below are some of the upcoming drop-in sessions for 2023. All drop in sessions are 

held online via Microsoft Teams.  

If you’d like other sessions or topics covered, email us at ystraining@msd.govt.nz.

View the full schedule here

Date Session Teams Link

10:00am Tuesday

18 April 

programme fund
Click here to join the meeting

10:00am Tuesday

2 May

Full and Correct Entitlement 

(FACE) and supplementary 

assistance

Click here to join the meeting

10:00am Tuesday

9 May

hardships
Click here to join the meeting

mailto:ystraining@msd.govt.nz
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true


how did today’s Youth Service update land with your 

team? 

We’re always keen to improve. If you have any thoughts, feedback or 

suggestions get in touch with us at:

national_youthservice@msd.govt.nz

Want more information? Make sure you check out our Youth Service 

provider website: 

https://providers.youthservice.govt.nz/

mailto:national_youthservice@msd.govt.nz
https://providers.youthservice.govt.nz/


Youth Service provider website:

providers.youthservice.govt.nz

Email:

national_youthservice@msd.govt.nz

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz

