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Winter Energy Payment starting 1 May

The Winter Energy Payment is an extra
payment to help with the costs of heating over
the winter months.

Those eligible will get the Winter Energy
Payment automatically.

Payment starts on Monday 1 May, and will be
paid until Sunday 1 October.

Payment rates will be:
« $20.46 for singles
« $31.282 for couples

Young people can check their upcoming
payments in MyMSD and there is some
information on the Work and Income website
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https://doogle.ssi.govt.nz/community/display/COMMENTS/In+the+Loop++Monday+17+April+2023
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@D 94%

ENROLMENTS ,i\,i\,i\,k,i\
el 5,856 'TYV Y YOUNG PEOPLE ENROLLED WITHIN 90 DAYS OF
:IZ/EY: F;: géioz ﬂ }ﬁ\ %ﬁ\ ﬂ\ REFERRAL ACCEPTANCE (NEET ONLY)

Exceeding national standard: > 90%
National standard: 80 - 89%
Below national standard: < 79%

83%

YOUNG PEOPLE WITH A CONFIRMED DRIVER
LICENCE STATUS

90%

INITIAL YOUTH SERVICE PLANS COMPLETED
WITHIN 30 DAYS OF ENROLMENT
Exceeding national standard: > 90%

National standard': 80 - 89%
Below national standard: < 79%

Exceeding national standard: > 90%
National standard: 80 - 89%
Below national standard: < 79%

3 44%

YOUNG PEOPLE IN EMPLOYMENT THAT HAVE
ACHIEVED SUSTAINABLE FULL-TIME EMPLOYMENT

(NEET ONLY)

Exceeding national standard: > 60%
National standard: 50 - 59%

Below national standard: < 49%

G  68.4%

PARENTING PROGRAMMES OR REFRESHER
TRAINING COMPLETED

47%

EXIT YOUTH SERVICE PLANS COMPLETED PRIOR
TO THE YOUNG PERSON EXITING THE SERVICE

Exceeding national standard: > 60%
National standard: 50 - 59%
Below national standard: < 49%

@D 845%

CHILDREN ENROLLED WITH A PRIMARY HEALTH
ORGANISATION

Exceeding national standard: > 90%
National standard: 80 - 89%
Below national standard: < 79%

e 37.7%

NCEA LEVEL 1+ OR EQUIVALENT ACHIEVED PRIOR
TO THE YOUNG PERSON EXITING THE SERVICE

Exceeding national standard: > 60%
National standard: 50 - 59%
Below national standard: < 49%

Exceeding national standard: > 60%
National standard: 50 - 59%
Below national standard: < 49%

Note: Young people can access results from externally assessed standards from
late January. This can impact on reporting on NCEA Level 1 or equivalent reporting.

Some of the National standards differ from contractual performance standards and are to be used as a guide only.

Youth Service - how we're tracking

84%

YOUNG PEOPLE CONTACTED WITHIN THE LAST 30
DAYS
Exceeding national standard: > 90%

National standard: 80 - 89%
Below national standard: < 79%

80%

YOUTH SERVICE PLANS COMPLETED OR
REVIEWED WITH THE YOUNG PERSON WITHIN THE

LAST 90 DAYS
Exceeding national standard: > 90%
National standard: 80 - 89%

Below national standard: < 79%

14.9

AVERAGE CLIENTS PER COACH

@D 85.5%

CHILDREN ENROLLED WITH A LOCAL WELL CHILD
PROVIDER

Exceeding national standard: > 90%
National standard: 80 - 89%
Below national standard: < 79%

76%

2023 Q1 YOUTH SERVICE SATISFACTION LEVELS

Note: Satisfaction levels are taken from the question - how helpful was/is the

support you got from your Youth Coach

1 January - 31 March 2023 - National

40%

YOUNG PEOPLE ENGAGED IN FULL-TIME
EDUCATION, FULL-TIME TRAINING OR WORK-

BASED LEARNING
Exceeding national standard: > 60%
National standard: 50 - 59%

Below national standard: < 49%

7 58.5%

BUDGETING PROGRAMMES OR AT LEAST TWO
UNIT STANDARDS IN PERSONAL FINANCIAL
MANAGEMENT COMPLETED

Exceeding national standard: > 60%

National standard: 50 - 59%
Below national standard: < 49%

o 40.4%

CHILDREN ATTEND AN APPROVED EARLY
CHILDHOOD EDUCATION PROGRAMME OR OTHER

SUITABLE CHILDCARE

Exceeding national standard: > 90%
National standard: 80 - 89%
Below national standard: < 79%

LEGEND

ALL CLIENTS
- YP/YPP CLIENTS ONLY
. NEET / EMPLOYMENT / EDUCATION

[ YPP CLIENTS ONLY
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updated stationery order form

We have updated our Youth Service stationery order form. Please use the
form attached when ordering stationery from now on.
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Love Better campaign

MSD’s Love Better campaign is encouraging young people to own the feels after a break up

Love Better and Vice have teamed up to promote the campaign which aims to foster
safe, positive, and equal relationships.

You can find resources and stories on the Vice New Zealand website here:
Love Better — VICE
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https://www.vice.com/en/topic/love-better
https://www.vice.com/en/topic/love-better

drop-in sessions (online)

Our drop-in sessions focus on the technical aspects that are unique to our service.
Each week we focus on a different aspect on Youth Service.

Below are some of the upcoming drop-in sessions. All drop in sessions are held
online via Microsoft Teams.

If you'd like other sessions or topics covered, email us at ystraining@msd.govt.nz.

Session

Teams Link

10:00am Tuesday
2 May

Full and Correct Entitlement
(FACE) and supplementary
assistance

Click here to join the meeting

10:00am Tuesday
9 May

hardships

Click here to join the meeting

10:00am Tuesday
16 May

needs and activities

Click here to join the meeting

View the full schedule here
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mailto:ystraining@msd.govt.nz
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%2522%252c%2522Oid%2522%253a%2522d448d312-0388-4bc4-b6cd-21b07cb281f0%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=cf7a2ddb-8833-4c3b-b93e-8782eb59b223&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true

how did today’s Youth Service update land with your
team?

We’'re always keen to improve. If you have any thoughts, feedback or
suggestions get in touch with us at:

national youthservice@msd.qovt.nz

Want more information? Make sure you check out our Youth Service
provider website:

https://providers.youthservice.govt.nz/
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mailto:national_youthservice@msd.govt.nz
https://providers.youthservice.govt.nz/



https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz

