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• Redirection of Benefit Payment application form is 
needed for each redirection of benefit request 

• A person or organisation who has not registered to 
receive payments from MSD before will need to sign 
the ‘Redirection of benefit payment’ form. Most 
organisations won’t be required to signed the form 
i.e. power and phone companies. 

• We get the person or organisation to sign the form 
to agree to use the redirection of payment as 
directed by the young person. i.e. to pay for their 
board payment. 

• You can use this link to find more information on the 
Youth Service Provider site. 

• A factsheet on ‘Redirections of payment’ is attached 
to this message. 

Redirections eLearning module

• New updated information has been included in the 
Redirections eLearning module available on the 
provider website.

• Please read through the module to familiarise 
yourself with the updates and processing standards. 

• You can find the eLearning module here: 
Redirections – Overview | Rise 360 (articulate.com)

Redirections of payment

https://providers.youthservice.govt.nz/yp-and-ypp/processing-standards/redirection-of-benefit-payments/
https://rise.articulate.com/share/bf8vTonECDU9LB3HJes03RgB1nkuifq0#/


MSD housing training - online

Community Housing Aotearoa and Housing First 
Auckland in partnership with the Ministry of Social 
Development invite you to a second MSD online training 
series.

Attached is information on the next series, starting on 
the 4 May 9:30 – 10:30am with a session on Products 
and services to support private rentals.

Please register for one or more sessions in advance at: 
https://us02web.zoom.us/webinar/register/WN_mIQhg
6QSRiyEW-3VCXHz3g

After registering, you will receive a confirmation email 
with information about joining us on zoom. 

Youth Coach cell phone numbers

To ensure that YSSU can contact you please ensure that 
you have a cell phone or direct phone line entered in ART 
(you can check this by referring to any note you have 
entered in ART. If there is a number listed it will show 
next to your name).

If it is missing, please send your phone number to 
national_youthservice@msd.govt.nz. and we will enter 
this for you.

Updates

https://us02web.zoom.us/webinar/register/WN_mIQhg6QSRiyEW-3VCXHz3g
mailto:national_youthservice@msd.govt.nz


Happy Easter!

Wishing you all a Happy Easter break with your family,

friends and loved ones. 

We will be in touch with the next Youth Service Update

on Thursday 21 April. 

Arohanui, 

Youth Service National Office



Thank you and please email us with any questions 
national_youthservice@msd.govt.nz


