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taiohi 

pānui

what you need to know   



get milking – dairy taster course 

this short course is available to taiohi in youth service who are interested in a career in dairy

How it works:

• The programme begins with a two hour online 

Dairy Taster Course, offering an introduction to farm 

tasks, animal care, and the realities of dairy work. 

• Participants who pass an assessment interview move on 

to the Dairy Assistant Course, where they learn about 

milking, feeding, and livestock management. 

• Graduates are then listed on Agricademy’s job board and 

connected with employers through industry partners like 

DairyNZ.

To find out more visit getmilking.co.nz

download posters to print for 
your office here

https://getmilking.co.nz/
https://www.youthservice.govt.nz/assets/Resources/A4-Poster-MSD-Get-Milking-Jan-2025-FINAL.pdf
https://www.youthservice.govt.nz/assets/Resources/A4-Poster-MSD-Get-Milking-Jan-2025-FINAL.pdf
https://www.youthservice.govt.nz/assets/Resources/A4-Poster-MSD-Get-Milking-Jan-2025-FINAL.pdf


ird number validation for taiohi applying for payments

checking ird numbers match inland revenue’s records

When young people apply for financial assistance, YSSU 

will attempt to match the young person's IRD number 

directly with Inland Revenue. 

If the number does not match, YSSU may contact you to 

ask the young person to provide proof of their IRD number.

Acceptable ird number evidence must show the:

• Inland Revenue logo

• young person's full name

• IRD number, and

• web address (if providing a screenshot).

Examples of acceptable IRD number evidence are:

• paper copy of a letter from Inland Revenue

• digital copy of a letter from Inland Revenue

• myIR screenshot or photo (including web address).



youth service experience survey 

we use the survey to measure how satisfied taiohi are with the service

We want to hear what taiohi think about 

Youth Service so that we can celebrate successes 

and find the problems that need to be resolved.

To encourage taiohi to fill in the survey you could:

• print out the QR code and encourage taiohi to scan 

it and fill in the survey when you see them

• send them a text with a link to the survey

The survey will close tomorrow – Friday 7 March 

www.surveymonkey.com/r/YouthServiceNZ 

Last quarter’s results

http://www.surveymonkey.com/r/YouthServiceNZ


drop-in recap: obligations 

youth payment, young parent payment and young partners have benefit obligations

Engagement 

Budgeting

Education

Parenting

Attend and participate in regular 

catch-ups

Budgeting programme and regular 

budgeting conversations

Full-time secondary or tertiary 

education, training, or 

work-based learning

Parenting programme, child enrolled 

with PHO, Well Child Tamariki Ora 

checks, ECE

The Youth Activity Obligations fall under four categories:

Exemptions

Exemptions are made when a young 

person is unable to reasonably meet 

their obligations for a period of time

Young people may qualify for full or 

Partial exemption from their youth 

activity obligations.

Learn more

YP Full or partial exemptions | Map 

YPP Full or partial exemptions | Map

Table of exemptions | Map

Learn more

meeting youth activity 

obligations | Youth Service 

providers

https://workandincome.govt.nz/map/youth-service/youth-payment/full-or-partial-exemptions-01.html
https://workandincome.govt.nz/map/youth-service/young-parent-payment/full-or-partial-exemptions-01.html
https://workandincome.govt.nz/map/youth-service/young-parent-payment/table-of-exemptions-01.html
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/meeting-obligations/
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/meeting-obligations/
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/meeting-obligations/


drop-in recap: obligation failures

obligation failures can be used when taiohi won’t comply with their obligations

If you’ve tried everything else and a young 

person still won’t meet their obligations, you can 

end the activity they aren’t doing and 

recommend an obligation failure.

If YSSU agrees, the young person will have five 

working days to recomply (start doing the 

activity or an equivalent activity again) or give a 

good and sufficient reason for why they have not 

been doing what they need to. 

If they don’t have a good reason or recomply 

then they will be sanctioned, meaning that 

their payments will be reduced or stopped until 

they recomply. 

The sanction will be is determined by the young 

person’s circumstances. 

Click on the table to read about the different 

sanctions young people may get

Learn more
• eLearning module youth activity 

obligations

• webpage youth activity obligation 

failures

https://www.workandincome.govt.nz/map/youth-service/youth-payment/good-and-sufficient-reason-before-initiating-an-ac-01.html
https://www.youthservice.govt.nz/assets/Resources/santions.png
https://www.youthservice.govt.nz/assets/Resources/santions.png
https://rise.articulate.com/share/mK5-SQOsojR0VDxbOtra1F7dYOk2fqmn#/
https://rise.articulate.com/share/mK5-SQOsojR0VDxbOtra1F7dYOk2fqmn#/
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/of
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/of
https://www.youthservice.govt.nz/assets/Resources/santions.png


cultural days this week 



upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers 

young people aging out

Tuesday 18 March, 10am

The beginning of April is one of the times where 

there is a spike in the number of young people 

exiting Youth Service.

In this session, we will discuss what you need to do 

to prepare for taiohi to leave Youth Service. 

Join teams meeting

lsv programme

Tuesday 11 March, 10am

The Limited Service Volunteer (LSV) Programme is 

a free six week programme where young people 

take part in a range of activities to help them move 

on to jobs, training or study. 

Learn more about the programme and how you can 

support taiohi to access it.

Join teams meeting

https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d


providers.youthservice.govt.nz

national_youthservice@msd.govt.nz  

realising the dreams and aspirations 
of youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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