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obligations and sanctions
changes in how we notify young people that they are not meeting their obligations
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Youth coaches who work 

with YP or YPP taiohi MUST 

complete this e-learning 

module by 2 February.

To get started, please click 

the “Start course” button 

below.

From 2 February 2026, young people who have not 

met their obligations will receive an SMS text 

message or email asking them to check MyMSD for 

their detailed letter. 

This letter gives them clearer information about what they 

didn’t do, what will happen to their payments, and what 

they need to do next.

Young people will receive a text or email asking them to 

log in to MyMSD to read their letter. The letter explains 

the activities they didn't complete/do, how this may affect 

their payments, and the activity they need to complete to 

recomply with their youth activity obligations.

Youth coaches will still get a notification in ART when a 

young person has not met their obligations. 

This gives the youth coach a chance to check in with the 

young person and support them to understand what they 

need to do to recomply.

START COURSE

https://share.articulate.com/w80fKcY6seKl2llt5uPkS


Over the next month, you’ll start being 

asked to fill in the guest book to our Youth 

Service eLearning modules.

You’ll need to enter your:

• First name, 

• Last name, and 

• Email address.

We collect this information so we can confirm who 

has completed each module, track completion for 

reporting, and ensure you get the right support if you 

need it. 

No additional information is collected, and your 

details are used only for training and support 

purposes.

guestbook – elearning modules

to complete youth service elearning modules, you’ll be asked to fill in the guestbook
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help with back to school costs 
young people receiving a payment can get help for things they need for school

For young people receiving a payment

Young people may be able to get an 

advance of benefit payment to cover these 

costs. To apply, submit a task to YSSU.

Task category: Hardship Assistance

Task type: OTHER

If the young person is applying for school 

costs through OfficeMax, they must contact 

OfficeMax for a quote reference. Add the 

reference number to the ART task.

For young parents 
Young parents may be able to receive Training Incentive 

Allowance (TIA) to help with these costs if their course is 

12-weeks or more and at levels 1-7 on the New Zealand 

Qualifications Framework (NZQF). TIA may cover their 

course and other study-related costs such as tuition or 

course fees, books, equipment, travel and childcare.

Learn more about TIA here. To apply, fill out the 

application form and submit a task to YSSU. 

Task category: Reviews Task type: Training Incentive 

Allowance (TIA) 
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If taiohi are attending secondary, or Alternative 
Education

 Use School Costs Advance such as uniform, 

stationery and school equipment.

If taiohi are in tertiary study eligible for Student 

Loan

 Use Course Related Costs through Studylink for 

items such as books, course equipment, travel linked 

to classes and other costs the provider list.

https://rise.articulate.com/share/uEHcQraiPyp3uZ05Ch_QYWdAVg10RD1H#/lessons/4JbRX4F6XlJqLEaYEUbAlbtHXyXINGCm
https://providers.youthservice.govt.nz/assets/Application-forms/training-incentive-allowance-application.pdf


learners can now apply for fees free
taiohi who completed and passed their first eligible tertiary qualification or work-based 

programme in 2025, can apply for Fees Free now.

From 2025, Fees Free will help eligible learners with the cost of tertiary education – up to 1 EFTS of 

provider-based study, 24 months of work-based learning, or $12,000 of their final year’s fees.

Taiohi can visit Feesfree.govt.nz for more info on eligibility and claiming Fees Free entitlement through 

Inland Revenue. Fees free will impact the use of Training Incentive Allowance for course fees. 

Fees Free and Training Incentive Allowance

Taiohi who are eligible for Training Incentive Allowance will need to choose how 

they’ll fund their course fees in their final calendar year. You’ll need to talk with 

these taiohi about their options and help them make an informed decision. 

They could choose to:

• use TIA for course fees in their final calendar year. If they do this, they won’t be 

eligible for any Fees Free, including for future qualifications.

or

• fund their course fees in their final calendar year in another way (like a Student 

Loan) and then apply for Fees Free provided they complete their study.

Taiohi can still use 

Training Incentive Allowance for other costs 

(like travel, childcare, and stationery)

in their final year, without impacting their eligibility 

for Fees Free. 
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https://www.feesfree.govt.nz/


online parenting courses with whānau āwhina plunket

this course is approved by msd as a parenting programme for young parents

Whānau Āwhina Plunket offer a two-day parenting 

course for young parents, broken into 10 modules on 

topics that will help taiohi learn about being a parent. 

This online parenting course may be a good option for 

young parents when a face-to-face course is 

unavailable or unsuitable.

Learn more:
• Youth Parenting Online Course Brochure

• Registration form 

Contact: sharelle.rowntree@plunket.org.nz

February March April

Tues 17 (Day 1) Wed 4 (Day 2) Wed 1 (Day 2)

Wed 18 (Day 2) Wed 11 (Day 1)

Wed 25  (Day 1) Tues 17 (Day1)

Wed 18  (Day 2)

Wed 25  (Day 1)

2026 Next Course Dates
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https://www.youthservice.govt.nz/assets/Resources/Youth-Parenting-Online-Course-2026.pdf?vid=15
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.youthservice.govt.nz%2Fassets%2FResources%2FRegistration-for-Online-Youth-Service-Parenting-Course-.docx%3Fvid%3D10&wdOrigin=BROWSELINK
mailto:sharelle.rowntree@plunket.org.nz


free addiction and mental health support workshops

blueprint offers a range of mental health, addiction and wellbeing workshops

These workshops are designed

for people supporting someone 

experiencing mental health or 

addiction challenges, and 

maintain your own wellbeing. 

They are available online and in 

person in various places across 

the motu. 

Visit Workshops - Blueprint for 

Learning to check them out.
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https://www.blueprint.co.nz/workshops/
https://www.blueprint.co.nz/workshops/
https://www.blueprint.co.nz/workshops/rural-mh101/


upcoming drop-in sessions 

drop-in to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers 

induction for new coaches

Wednesday 4 February, 10am

In this drop-in session we’ll cover: 

• how legislation and policy 

determines the way Youth 

Service operates 

• the people and teams that help 

deliver Youth Service 

• where to find information to 

help you in your role 

You’ll also get to meet some other 

new youth coaches and be able to 

ask us any questions.

Join the teams meeting

keeping ourselves well

Tuesday 27 January, 10am

As a youth coach, a huge part of 

your role is looking after the taiohi 

in your service. 

To best look after others, it is 

important that you are looking 

after yourself. 

In this session we will be joined by 

a workplace wellness expert, to 

learn about some strategies and 

tools to help you look after you. 

Join the teams meeting

youth plan and education outcomes

Tuesday 10 February, 10am

Youth Service plans are one of the 

crucial elements of Youth Service. 

They help taiohi identify their 

goals and make a plan to achieve 

them, broken down into 90-day 

increments. Recently, many taiohi 

will have earned an NCEA 

qualification.

In this session you’ll learn about 

recording Youth Service plans and 

education outcomes in ART.

Join the teams meeting

22/01/2026

  

https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d


providers.youthservice.govt.nz

national_youthservice@msd.govt.nz  

realising the dreams and aspirations 
of youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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