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taiohi 

pānui
what you need to know   



ncea results have been released

remember to upload the results in art and congratulate taiohi for their awesome achievement!

NZQA results are now available. Now is the time to add 

the results for taiohi who are currently enrolled or have 

exited within the last three months and have completed 

an NCEA qualification.

To do this, in ART go to the young person’s Details > 

Education tab.

Enter the Qualification details: 

1. Choose a Qualification level 

2. Enter the Activity Provider name 

3. Enter the Final Assessment date (the date of the 

last internal or external assessment)

4. Attach the Qualification Certificate

5. Click on the ‘Update Client’ button.

! Add NCEA results to ART today



updating and recording oranga tamariki info in art

we’re no longer automatically receiving oranga tamariki information about taiohi

Some recent changes to MSD’s IT systems means we’re no longer receiving information from 

Oranga Tamariki. We’re expecting to restart the automated updates for NEET MOE referrals later in 2025.

In the meantime, if a young person has been involved with 

Oranga Tamariki in the past two years you can ask YSSU to 

update Oranga Tamariki information in ART.

You can use Request Client details update task in ART to 

Update OT details. 

What to do if a young person 

says they’ve been involved with 

Oranga Tamariki recently:

1. If they know the details: you can 

send a task through to YSSU to 

update the information in ART

2. If they don’t know the details: 

you can request them from Oranga 

Tamariki by contacting them on

0800 55 89 89 or by email at 

transitionsupport@ot.govt.nz

mailto:transitionsupport@ot.govt.nz


tenancy law changes 

changes have been introduced to people with a tenancy agreement

From 30 January 2025, landlords can end periodic tenancies without 

needing a specific reason by giving tenants a 90-day notice.

Landlords can end a periodic tenancy with 42 days' notice if:

1. The landlord or their family plans to live in the property as their main 

home within 90 days of the tenancy ending and stay for at least 90 days.

2. The property has been sold with an agreement requiring it to be empty.

3. The property is needed for the landlord's employees or contractors, as 

stated in the tenancy agreement.

Note: When a young person gets a 90-day notice they can still apply for 

emergency housing. We will look into the reason for the notice to determine 

if they have caused or contributed to their immediate housing need.

You can continue to request housing products to support young people in 

these situations.

For more information click here

https://www.tenancy.govt.nz/law-changes/


youth week grant applications are open

you may be able to get $1000 grant to run events for youth week 

Youth Week is a nationwide festival of events organised by 

young New Zealanders to celebrate the talents, passion and 

success of local young people.

2025 Youth week theme is: 

Take Our Place – Whai Wāhitanga

Youth Week focuses on celebrating and empowering young 

people by supporting them to organise events that highlight 

their talents, passions, and contributions. 

These events will align with the theme, promote youth 

wellbeing, and embrace inclusivity and accessibility, 

encouraging positivity and growth among youth aged 12-24.

Click here to visit arataiohi.org.nz

Any questions? 

Reach out to youthweek@arataiohi.org.nz

Click here to apply now

Applications close 

Sunday 16 March, 5pm

https://arataiohi.org.nz/youthweek/youth-week-grants/
mailto:youthweek@arataiohi.org.nz
https://form.jotform.com/243285950263864
https://form.jotform.com/243285950263864
https://form.jotform.com/243285950263864


induction for new coaches

Wednesday 5 February, 10am

This session is so all new staff:

• understand how legislation and policy determine 

how Youth Service operates

• can identify the people and teams that help 

deliver Youth Service

• know how to find information to help them in their 

roles

Join teams meeting

upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers 

keeping yourself well

Tuesday 28 February, 10am

In this session, we'll share easy tips to help you 

balance your whare tapa whā. We'll talk about ways 

to build resilience and create new habits.

Join teams meeting

https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz  

realising the dreams and aspirations 
of youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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