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ratonga 

taiohi 

pānui
what you need to know

https://www.surveymonkey.com/r/ZBFK5NW


drop-in recap: yssu tips and tricks

Applications 
• Encourage and support young 

person to apply online. 

• The young person’s application 

and screening ART tasks hold 

vital information. Please read 

this before meeting this with 

the young person.

• Coaches need to make sure 

that they have sighted the 

original documents.

Hardships
Hardships are one-off payments to help taiohi 

pay for an immediate or essential need, all 

options should be exhausted before considering 

hardship.

The provider selects their preferred  method of 

payment for hardship assistance when they 

register to become a supplier.

Reviews 
YSSU must be advised when any 

circumstances change for a young person as it 

may impact their payments (for example, a 

new address or not meeting their obligations). 

Contacting YSSU
Direct line: 0800 559 278

YSSU inbox: youthservice@msd.govt.nz 

YSSU escalation inbox: youth_escalations@msd.govt.nz 

Review of decisions: YSSU_ReportWriter@msd.govt.nz 

mailto:youthservice@msd.govt.nz
mailto:youth_escalations@msd.govt.nz
mailto:YSSU_ReportWriter@msd.govt.nz


welfare that works – community job coaching

tender is now open for providers to deliver a service to support taiohi off a benefit

We’re looking for skilled providers to deliver Welfare that 
Works – Community Job Coaching, a service that helps 
young people aged 18 to 24 move off a benefit and into 
long-term employment.

In recent years, more young people are going on the 
benefit, and they’re staying on it longer. The Government 
wants to change this by working with community providers 
to support young people who’ve been on Jobseeker 
Support for three months or more.

Welfare that Works is a key part of this plan. Providers 
will work directly with each young person to:

• assess their needs

• create a personalised employment plan

• provide one-on-one coaching and support

• help them find and keep a job, and

• offer ongoing support after they’re placed in work.

Providers will report to MSD on each person’s progress 
and make sure they’re meeting their obligations and 
moving towards independence.

Please note that this tender will 

be open in the following regions 

only:

• Auckland

• Waikato

• Bay of Plenty

• East Coast

• Wellington

• Canterbury

Learn more

Community Job Coaching | GETS

https://www.gets.govt.nz/MSD/ExternalTenderDetails.htm?id=32148816


cook islands maori language week
The 2025 theme for Cook Islands Māori Language Week 

is ātui'tui’ia au ki te raurau a tōku matakeinanga – 

connect me to the offerings of my people.



upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers 

hardship assistance 

Tuesday 19 August, 10am

Hardships are one off payments 

to help taiohi pay for an 

immediate or essential need. 

In this session we will go over:

• what hardship payments are 

available 

• which ones they need to pay 

back

Join the teams meeting

education spotlight – tertiary 

education commission

Tuesday 12 August, 10am

We will have people from Tertiary 

Education Commission to share 

insights and updates on their 

current priorities and initiatives, 

helping youth coaches better 

support rangatahi into education 

and training pathways.

Join the teams meeting

service performance and admin 

Tuesday 26 August, 10am

Service performance standards 

are checks we use to make sure 

young people are getting the right 

level of support. 

In this session we will go over:

• how those standards work 

• what they look like in action, 

and

• how to add information in ART.

Join the teams meeting

https://providers.youthservice.govt.nz/learning/online-training-schedule/


providers.youthservice.govt.nz

national_youthservice@msd.govt.nz  

realising the dreams and aspirations 
of youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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