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housing responsibilities and agreed activities

responsibilities and agreed activities are for all people in emergency housing

Emergency Housing Responsibilities
Goal: to help young people in transitioning to sustainable housing QD s
Pay Contribution: meet payment deadlines set by MSD

Seek Housing: actively explore short- and long-term options
Engage with Services: participate in support services (if referred) I
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Ag r e ed ACt | V | t I eS The basic principles of responsibilities and activities apply to everyone staying

in emergency housing.

These are steps to fulfil responsibilities. Ensure they are: I I osourc U 14  rak down o what e e esponsiiesand agreed

activities and on how to set appropri tivities for young people.

Ag r eed and can be com pleted befO re the neXt g ra.nt responsibilities and agreed activities are for all people in
Reasonable and achievable within the timeframe B nousing

. esponsibilities
DO C u m e n ted an d a. CO py p rOVI d ed to th e yOU n g pe rSO n . Emergency housing responsibilities are to suppert young people while they are staying in

housing ion fo find housing. This includes

shaort-ferm and long-term housing options.

All young people in emergency housing have the same three responsibilities:
H H 1 pay the housing ibution by the date determined by MSD
K ey I n fO r m a.t I O n fo r yo u n g p eo p I e 2 make reasonable efforis to get other housing and access other sources of housing

assistance, and

Make sure young people know about expectations, consequences 3 engage wilh supprt senvies (ISD hasrefered h young person . spor
. . . service).
of non-compliance, and right to review.

The housing ibilities apply from the young person’s 8™ night
in emergency housing.

Agreed activities

Agreed activifies are steps or actions a young person must take to meet their emergency |
housing ibili The agreed activit are for the young person receiving the
emergency housing grant to complete

y housing resp ilities and activities gui 2024 1

MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

youth service
ratonga taiohi



https://www.youthservice.govt.nz/assets/Housing/2024-11-28-YS-emergency-housing-responsibilities-and-activities-guide-002.pdf?vid=3
https://www.youthservice.govt.nz/assets/Housing/2024-11-28-YS-emergency-housing-responsibilities-and-activities-guide-002.pdf

join our weekly team hui

one provider will be invited each week to share with our national office team

N ] \ ‘
We’re a team of 7 overseeing Youth Service nationally, Mé; \
working with MSD teams like Finance, Policy, IT, and S

YSSU. We want to hear from you! We'd love to hear from

you and learn about what’s happening in your space. Let’s

connect, collaborate, and celebrate together!

Each Youth Service provider will have an opportunity to
join us, we will let you know in advance.

Why Join Our Hui?
« Share updates on your mahi, projects, or initiatives.
* Highlight challenges and get collective ideas
* Celebrate successes and let us know how we can

support you.
Details: You'll _ SR
- When: Monday ou’llreceive an email invite
«  Where: Online two weeks in advance

* Duration: 10 minutes

* One provider will be invited each week to share
with us. Keep an eye out in your inbox!
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https://rise.articulate.com/share/e-qFftUVirmG2nC_IUANTgxBAiYxjwEx#/
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https://www.youthservice.govt.nz/assets/Documents/Order-Form-January-2024.pdf
https://www.youthservice.govt.nz/assets/Documents/Order-Form-January-2024.pdf
mailto:youthservice@msd.govt.nz
https://www.youthservice.govt.nz/assets/Documents/Order-Form-January-2024.pdf

youth service satisfaction survey results

the percentage of young people satisfied with the service is up — well done for your hard mahi

The percentage of young people in

Youth Service satisfied with the Cowards my ecation, aiing and employment goals |
service they receive has exceeded
the national standard in all surveys  ™esuwpertmyyouth coachies) gave me suited my needs |
in the past year — ka rawe!
| feel accepted by my youth coach(es) (they were not I
judgemental)

Positive comments from young people

“Il feel like I’'m actually being listened feelffet respected by my youth coach(es) |
to. They have helped me so much
with my anxiety and other challenges. = renovenioyedworking with myyouth coachie |

They gave me great advice
when | didn’t know what to do. I feel

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

like | can actually talk without being e TR, e S
judged. They have created a safe

environment where | can

speak freely." Click here for the full report

of respondents were satisfied
with the service they received in
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https://www.youthservice.govt.nz/assets/Resources/20241202-Q2-National-Youth-Services-Survey-Dashboard.pdf

drop-in recap: transition to working age benefits

what you need to know about when it’s time for taiohi to leave youth service

If a young person doesn’t have an exit destination
when they age out of Youth Service, they can transfer
to a working age benefit.

Working-age benefits don’t come with the same level
of support as youth benefits and that can take some
getting used to. To make this process run smoothly,
the young person, youth coach, and Work and
Income case manager will meet to discuss the
appropriate support for when the young person
transfers from Youth Service to Work and Income.
Find out more at transfer to a working age benefit |
Youth Service providers

You can also find advice and resources for preparing
for a young person leaving Youth Service here:
preparing for an exit | Youth Service providers

youth coach
exit reminders

@ ratonga taiohi

The exi reminders has a ist of #=ms or things to be done. or points o be
you and the young person

complete an exit plan
1 The exit plan will help young people transition
smoothiy onto their next destination.
* Do you have any actions to fallowe up on?
* Does the young person want you to check on their
progress? Hi you recorded this in your

ung person have your crganisations
contact details in case they need help after exiting
your service?

update art
Are there any actions you nesd to complste 2 ~
in ART? A

« Contact detalls are up to date
Qualificaticns are up to dats

.
* ROA has been uploaded [:]
= Certificates have been uploade
« Notes updates
* Aciwtes have been ended
4

3 youth payment /
young parent payment

s Checkincentive payments have
been granted.

» Discuss remaining balance on their
payment card.

* Has the young person worked and
received income from employment?

Update their income details. /

https://providers.youthservice.govt.nz
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https://providers.youthservice.govt.nz/yp-and-ypp/exit/transfer-to-a-working-age-benefit/
https://providers.youthservice.govt.nz/yp-and-ypp/exit/transfer-to-a-working-age-benefit/
https://providers.youthservice.govt.nz/yp-and-ypp/exit/preparing/
https://providers.youthservice.govt.nz/yp-and-ypp/exit/support-for-youth-coaches-and-art-administrators/
https://rise.articulate.com/share/e-qFftUVirmG2nC_IUANTgxBAiYxjwEx#/

™ slower payment card transactions tonight

Westpac is updating m 3 Py,

its system tonight, NN e ;§> ot
Thursday 5 e e \%
December, from 8pm S

to midnight. =

If young people’s
payment card
EFTPOS transactions
time out, they should
try again.

There is a message
on MyMSD to let
young people know.

b6 & MINISTRY OF SOCIAL
@i, DEVELOPMENT

LA TE MANATU WHAKAHIATO ORA

ratonga taiohi

youth service ‘



upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

summer prep
Tuesday 10 December 10am

Over the Christmas and New Year period some things
work a bit differently. Payment dates may be brought
forward, emergency housing can be granted for 21
days, there is an obligation grace period, and
applications can get extensions.

Come along to learn about these changes and ask
any of your questions.

Join via Teams
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https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
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realising the dreams and aspirations of
youth
tau awhitia te taiohi, ka puta ki te wheiao



https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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