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https://www.mpp.govt.nz/programmes/pacific-language-weeks/kiribati-language-week/

deep dive: the education performance measures

part one: what the education performance measures are

The performance measures

To receive YP or YPP, or participate in the NEET
service, taiohi need to participate in education
training or work-based learning unless they qualify for

an exemption.

The education, training, or work-based learning that
the young person is participating in must lead
towards an NCEA qualification (or equivalent, or
higher).

What do you mean by NCEA Equivalent?

We can also recognise Certificates on the NZQF (for
example a New Zealand Certificate in Health and
Wellbeing Level 2) or Cambridge qualifications.

But what about employment?

Only when you’ve explored the available options and
found nothing appropriate should you support them
find sustainable employment.

why you should care
n People who achieve NCEA Level 2 are

more likely to have better employment,
health and wellbeing outcomes
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https://www.workandincome.govt.nz/map/income-support/extra-help/guaranteed-childcare-assistance-payment/definition-of-full-time-education-training-or-work-01.html
https://www.workandincome.govt.nz/map/income-support/extra-help/guaranteed-childcare-assistance-payment/definition-of-full-time-education-training-or-work-01.html
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/exemptions
https://www2.nzqa.govt.nz/qualifications-and-standards/about-qualifications-and-credentials/certificate/
https://www.cambridgeinternational.org/
https://www.educationcounts.govt.nz/publications/80898/post-school-labour-market-outcomes-of-school-based-ncea
https://www.educationcounts.govt.nz/publications/80898/education-and-health#:~:text=The%20higher%20the%20level%20of,than%20someone%20with%20a%20degree.

deep dive: the education performance measures

part two: how you can make sure they are recorded in art

Education Achieving NCEA qualification (or equivalent)

1. Go to the milestone checklist on the young 1. Goto the success checklist on the young
person’s overview page persons overview page

2. Click on the education link 2. Click on the Add new NCEA Level link

3. Click on the red ADD A NEW ACTIVITY 3. Fillin the details add attach the record of
button achievement.

4. Fillin the details and click the CREATE 4. Click the UPDATE CLIENT button
ACTIVITY button

Enrolment Administration Milestone Success

Qualification success checklist

Enrolled with you No open tasks for this client

Transfer fo another provider NCEA LEVEL 1 No NCEA Level Qualifications are recorded | Add New NCEA Level

Request Exit

Success

Exit Success Checklist

PREVIOUS ENROLMENT Enrolled in YPP from 27/08/2013 to 04/01/2014 | Report Exit Success

econfirmation is required [x]
BUDGETING 1 Prog ne has not been completed [x]
RIVER LICENCE Driver licence status has not been confirmed o @%’ﬁ Read more about thiS and the
_ _ other performance measures
@ You’ll need to re-confirm they are in SIS .
standards here:

education every 90 days. =

To do this, follow steps 1 and 2 above, then fill in
the date you re-confirmed the young personis in
education and save.
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https://www.youthservice.govt.nz/assets/Provider-Operational-Guidelines/Youth-Service-Service-Performance-standards-User-Guide.pdf
https://www.youthservice.govt.nz/assets/Provider-Operational-Guidelines/Youth-Service-Service-Performance-standards-User-Guide.pdf
https://www.youthservice.govt.nz/assets/Provider-Operational-Guidelines/Youth-Service-Service-Performance-standards-User-Guide.pdf

jobs and skills hubs

the new and improved hawke’s bay jobs and skills hub opened last week!

Jobs and Skills Hubs are one-stop shops for jobs in construction
and infrastructure.

The Hawke’s Bay hub is open for you to bring in taiohi interested
in construction and infrastructure for a visit and to discuss training
and employment opportunities.

The new address is The Building Futures Training Centre,
1195 Maraaekakaho Road, Longlands, Hastings. While the
building might be new, it's the same awesome team.

Visit the Jobs and Skills Hubs website to learn more.

Jobs and Skills hubs across the motu
There are now Jobs and Skills Hubs in the Auckland (x3), Wellington, Hawke’s Bay, and Tairawhiti regions!

If you are near a hub and not using their services to support taiohi yet, you can find out where they are and
how to contact them here: Contact Us | Jobs and Skills Hubs
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https://www.jobsandskillshubs.govt.nz/
https://www.jobsandskillshubs.govt.nz/contact-us

drop-in recap: money management

until taiohi age out or learn how to budget they need to be on money managment

While taiohi are receiving financial assistance,
everyday costs and essential bills are redirected from
their benefit. Whatever is left over is split between a
weekly allowance of up to $50 and their payment card.

Exceptions

Some payments are not subject to Money
Management, meaning they go directly into the young
person’s bank account. These are Disability Allowance,
Child Disability Allowance, Flexible Childcare
Assistance, Unsupported Child's Benefit, Orphan’s
Benefit, and Training Incentive Allowance.

Coming off Money Management

Young people must complete a budgeting programme,
show good financial judgement and complete three
months of budgeting conversations. They will also be

eligible for an incentive payment. Learn more: incentive

payments | Youth Service providers

eLearning and further reading
about Money Management

money management | eLearning on articulate

money management | Youth Service providers
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https://www.workandincome.govt.nz/products/a-z-benefits/disability-allowance.html
https://www.workandincome.govt.nz/products/a-z-benefits/child-disability-allowance.html
https://www.workandincome.govt.nz/products/a-z-benefits/flexible-childcare-assistance.html
https://www.workandincome.govt.nz/products/a-z-benefits/flexible-childcare-assistance.html
https://www.workandincome.govt.nz/products/a-z-benefits/unsupported-childs-benefit.html
https://www.workandincome.govt.nz/products/a-z-benefits/orphans-benefit.html
https://www.workandincome.govt.nz/products/a-z-benefits/orphans-benefit.html
https://www.workandincome.govt.nz/products/a-z-benefits/training-incentive-allowance.html
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/incentives
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/incentives
https://rise.articulate.com/share/aqjKsMnmoc8lTEkOwtuLkD8mkt92sXMc#/
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/money-management

drop-in recap: face and supplementary assistance

making sure taiohi are getting all the help they can get when they need it

Making sure taiohi are receiving all the payments they
are eligible for is important. It means they can focus on
the important stuff like their education and future.

Supplementary Assistance

Taiohi getting Youth Payment, Young Parent Payment
and young partners are usually eligible for other
payments. Visit extra financial help | Youth Service
providers for an overview of the extra help taiohi can get.

Checking taiohi are getting their FACE

The most important tool is your knowledge of the
assistance available, and the situation the taiohi is in.
There are a few tools that can help you like:

—~. Requesting a FACE report .
. Ask one of your kaimahi with ‘Admin’ Access in ART eLearning for FACE and

to email national_youthservice@msd.govt.nz to Supplementary Assistance
request a FACE report. This guide will help you to
understand the report Supplementary Assistance module

Incentive payments module

The ‘Check what you might get’ website

Visit check.msd.govt.nz and fill in the questionnaire
with taiohi. It will give you a good indication on what

you extra help you should help taiohi to apply for. .
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https://providers.youthservice.govt.nz/yp-and-ypp/extra-help
https://providers.youthservice.govt.nz/yp-and-ypp/extra-help
mailto:national_youthservice@msd.govt.nz
https://providers.youthservice.govt.nz/assets/Documents/full-and-correct-entitlement-fact-sheet.pdf
https://check.msd.govt.nz/
https://rise.articulate.com/share/z4GjYyBDxKP4rAbpjVFKKNfzYdLfW_DZ#/
https://rise.articulate.com/share/B__TlNAVnuaMc_Kcb0K7ncjlHodhyMv_#/

upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

spotlight on housing
Tuesday 16 July, 10am

Housing Support Products (HSP)
have changed for the better. Now
there’s a range of products
available for housing situations
that weren’t covered before. In
this session we will go over the
HSPs — new and old.

We will also talk about what will
be changing in the EH space in
the coming months.

Join via Teams

programme fund + youth plans
Tuesday 23 July, 10am

Programme fund is a fund to help
young people improve their
wellbeing or achieve their
education and employment goals.
It's important that the young
person’s Youth Service plan
relates to the need that the
programme fund is addressing.

In this session, we will go over
how these things link, and answer
your questions.

Join via Teams

hardships and notes
Tuesday 30 July, 10am

Hardships are one off payments
to help taiohi pay for an
Immediate or essential need. In
this session we will go over:
* what hardship payments are
available
* Which ones they need to pay
back
* how to write great notes, and
e answer any questions you
have.
Join via Teams

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
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https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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