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what you need to know  
Friday 18 May 2024

Pink shirt day

Kōrero Mai, Kōrero Atu, Mauri Tū, 

Mauri Ora 

Speak Up, Stand Together, Stop 

Bullying!

ratonga

taiohi

pānui



art enhancements next week

art will be down on wednesday from 6pm for 30 minutes – read what’s changing below

Parenting Details

The Parenting Details section combines 

parenting milestones and childcare milestones.

As pictured, these will now be split

Budgeting and Parent milestone 

evidence 

In order to result a budgeting or parenting 

milestone you will now need to upload a 

certificate and attach it to the milestone in ART.



jobs and skills hubs drop-in session recap

There are six hubs across Aotearoa

• Manukau

• North Shore

• Central Auckland

• Tairāwhiti

• Hawkes Bay

• Lower Hutt

For more information click here

There are three main focus areas for the jobs and 

skills hubs 

Youth and community

Promote, educate and explain viable pathways of the 

construction industry to taiohi by connecting with schools and 

community events.

Training

Help with a range of training – this can be anything from site 

safe training, temporary traffic management training, 

cadetships, and more.

Employment

Work with employers and connect candidates to job 

opportunities, they will also assist with career conversations, 

applications, interview preparation and provide pastoral care.

Jobs and Skills Hubs work with large 

construction and infrastructure projects 

supporting them to find the right people with 

the right skills at the right time. 

Delivering services to help people with 

employment, skills, training facilitation and 

opportunities. The team connect with 
schools and communities. projects.

https://www.jobsandskillshubs.govt.nz/


using the transitional housing vacancy management tool

make sure you refer taiohi to just one suitable provider at a time

The Temporary Housing Vacancy Management Tool 

(THVMT) is now available across all regions.

When referring taiohi to transitional housing through 

the new system make sure you:

• Talk to taiohi about their housing needs – this 

will help you match taiohi with the best transitional 

housing provider for them

• Only refer taiohi to one transitional housing 

provider at a time – this prevents confusion for 

taiohi and overlap for providers.

Our primary goal is to achieve the best 

outcomes for taiohi by making the right 

referrals to the right providers.



We want to know about young people’s experience 

with Youth Service so that we can support them 

and others better in the future.

Young people would have received an email inviting 

them to complete the survey. 

The more young people respond, the better the 

data is that we have for making improvements.

youth service experience survey 

70%

75%

80%

85%

90%

youth satisfaction levels

Percentage satisfied National standard

Send taiohi the link or the QR code  

www.surveymonkey.com/r/YouthServiceNZ

encourage young people to fill in the survey so we know what they think

.
Results from the last experience survey showed 

87% of young people were satisfied with the 

service, exceeding the national standard – ka 

rawe!

You can find a summary of the last survey 

results nationally here.

https://www.surveymonkey.com/r/YouthServiceNZ
https://www.youthservice.govt.nz/assets/Documents/Q3-2023-2024-Youth-Service-Experience-Survey-Results.pdf?vid=3


what’s happening

Youth Week 

20-26 May 2024

Celebrating the talent, passion and success of 

taiohi. This year the theme is:

‘We may not have it all together, but together 

we have it all’

Māwherangi a tama roto ka taka, kāpuia ake ka 

pūrangiaho’

Rotuman Language Week 
12-18 May 2024

Rotuma is located 646 kilometres north of Fiji, the 

estimated size of Rotuma is thirteen kilometres long 

and four kilometres wide with a land area of 

approximately forty-seven square kilometres.

Word of the day

Noa’ia  which means Greetings or Hello 

Audio

Privacy Week

13-17 May 2024

To promote privacy awareness here are some tips 

and tricks to help you.

Make it hard for hackers

• Create strong, unique passwords

Use secure websites and WIFI

• don’t download content from sites

that are not trustworthy

• look for a padlock in website address

Watch out for phishing emails

• check the sender

• don’t open any unusual attachments

Keep devices safe

• lock your screen when you step away

The Privacy Commission is hosting a series of 

webinars. Visit Office of the Privacy Commissioner 

| Privacy Week 2024 to learn more.

file:///C:/Users/mpenj001/Downloads/2024%20RO2MAN%20LANGUAGE%20WEEK/1.-Simple-Greeting-Hello-Noaia.mp3
https://www.privacy.org.nz/news/forums-and-seminars/privacy-week/privacy-week-2024/
https://www.privacy.org.nz/news/forums-and-seminars/privacy-week/privacy-week-2024/


reminders

helpful tips from the youth service support unit

When requesting an extension on 

a lapse date

Provide detailed information on why

you need it to be extended, and what

date you want it extended to.

When making a request for 

YP/YPP to come off Money 

Management

They can either keep their payment

card and spend the money on it, or 

they can have the remaining funds

transferred to their bank account.

If they want to have their funds

transferred, have a kōrero and 

advise taiohi

• The process time is 5-10 days

• Any MSD debt will be paid first

• That they should purchase all 

essentials for the week before

submitting the request.



upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers

family violence support

Tuesday 28 May, 10am

This week Curtis from the 

Partnerships and Support team 

here at MSD will be coming to talk 

about what supports and 

resources are available to taiohi 

who are experiencing family 

violence.

Join via Teams

working with lgbtqi+

Tuesday 21 May, 10am

In this session we will be covering 

things you should consider, and 

resources that may help you 

support taiohi from the LGBTQI+ 

community.

We’ll hear from Rainbow Tick 

accredited Youth Service provider, 

Kia Puāwai about some of the 

mahi they do to support rainbow 

taiohi.

Join via Teams

induction for new coaches

Wednesday 5 June, 10am

In this drop-in session we will 

cover: 

• the legislation and policy that 

determines how Youth Service 

operates 

• the people and teams that help 

deliver Youth Service 

• an overview of the Activity 

Reporting Tool (ART) 

• where to find information to 

help you in your role.

Join via Teams

https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz  

realising the dreams and aspirations of 
youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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