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drop-in recap: puawaitanga counselling

puawaitanga is a free, phone and online counselling service for people aged 18+

What it is

This service is provided by qualified professionals
and offers up to 12 months of support to help people
improve their emotional wellbeing.

The virtual sessions are over the phone or by the
Puawaitanga free mobile app with the dedicated
counsellor of their choice.

Who’s it for

The service is for people who are 18+ and receiving
financial assistance from MSD or at risk of coming ;
onto a benefit.

A confirmed mental health diagnosis is not required
to be able to participate in Puawaitanga.

Note: Puawaitanga is not for people in crisis. e

\
. Read more @
How to signh up

: : Puawaitanga website
People can self-refer using the online referral form or Puawaitanga flver
by calling 0800 782 999 anytime between 9am-5pm,
Monday to Friday. - J
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https://puawaitanga.inputhealth.com/ebooking#new/services
https://puawaitanga.nz/
https://www.youthservice.govt.nz/assets/Documents/Puawaitanga-A5-2023-GPCME.pdf

drop-in recap: obligations and sanctions

where taiohi don’t meet their obligations they may be sanctioned

Taiohi who receive payments have obligations
that they agree to when they apply. They can be
broken down into four areas:

« Education

« Budgeting

 Engagement

« Parenting

Read about what taiohi need to do to meet their
obligations here: meeting youth activity
obligations | Youth Service providers

When taiohi do not meet their obligations, and
they do not have an exemption or a good and
sufficient reason you might recommend a
sanction. This will affect their payments. To get
their payments restored, they will have to
complete a recompliance activity.

sanctions for obligation failures Q) T

grade one
and
two

sanction

Single person Couple, one fails Couple. both fail Single person Couple, one fails Couple, both fail

To learn more, have a look at these
eLearning modules
obligations| Rise 360 (articulate.com)

sanctions| Rise 360 (articulate.com)

-

J

% MINISTRY OF SOCIAL
DEVELOPMENT

TE MANATU WHAKAHIATO ORA

youth service
ratonga taiohi



https://www.youthservice.govt.nz/assets/Resources/santions.png
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/meeting-obligations/
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/meeting-obligations/
https://providers.youthservice.govt.nz/yp-and-ypp/obligations/exemptions/
https://rise.articulate.com/share/xFGm5XcazhKUgr4C3qSsIG9uhuXjuRBA#/
https://rise.articulate.com/share/wfsrTdbC_PEXtbBrsj8qD0EAtbjxCkwG#/lessons/m1KJt0v3B8QBiqztiJvXLb6Nh89DdRzb

writing good notes

to make things easier on taiohi, we need to be writing clear, concise and consistent notes

Reason why assistance is required:

Why you should care Foung person s 1 urgen need of faos.
Writing good notes is really important. They ensure Veg R TUILanG CoMECTENTIEment check wih fheyouna perser
taiohi receive great service while they are with us. Secommend to Grant or Decline:
QEEL[I]I‘[I]'( recommended:
It means that it's less likely for decisions on tasks to s there any adltonal Information we should know ahoutwhen considering tis 3pplcation?

be delayed by YSSU or your RCM coming back to

you for more information. Bad note: not enough information provided to make the

grant. YSSU had to go back to youth coach for more detail

It will also help other youth coaches to support taiohi | ¢ausing delay.

and means that they don’t have to go over things Reason why assistance is required:

Yp has had extra costs this week that she was not expecting including board, gas for moving out of her

agaln |f you ar‘e unavallable Motel, food and laundromat expenses

Yp does not get paid again til Thursday and is short on food currently

Completed a Full and Correct Entitlement check with the young person
Yes

Tl ps fOl' m akl n g g reat n OteS Recommend to Grant or Decline:

Grant

« Make sure you provide all the information Amount ecommendec:
requested in the template

» Always attach your note to a need or activity

 |If the note is relevant to multiple activities, make
multiple notes

« Remember - if it's not in ART, it didn’t happen

Is there any additional infermation we should know about when considering this applicaticn?
No

Good note: plenty of relevant information. YSSU could
grant straight away.
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upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

review of decision and notes jobs and skills hub

Tuesday 7 May, 10am Tuesday 14 May, 10am

Through Review of Decision (ROD), taiohi can Jobs and Skills Hubs work with large construction and
challenge a decision made by YSSU that they feel infrastructure projects supporting them to find the right
were incorrect. In this session we will cover what they people with the right skills at the right time.

are, and the process they follow.

A report writer from YSSU will be joining us to explain: In this session we will talk about what the Jobs and

* when you should call Skills Hubs do, and how they can support taiohi who

« when additional information can are interested in working in construction and

+ decisions that have no ROD rights infrastructure.

We will also talk about what makes good notes good.

Join via Teams Join via Teams

You can find the full drop-in session schedule on our provider site
drop-in sessions | Youth Service providers
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https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
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realising the dreams and aspirations of
youth
tau awhitia te taiohi, ka puta ki te wheiao



https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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