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what you need to know



flexible funding for young parents in emergency housing

this non-recoverable payment can be used to help young parents in emergency housing

If you’re working with young parents in emergency 

housing, you should consider if they can get Flexible 

Funding assistance.

what can be considered as an additional cost

Some examples of what the flexible funding has been 

used for include after-school lessons indoor 

playgrounds, swimming passes, ongoing costs for 

school lunches, school holiday programmes, extra 

travel costs for getting to school, using a laundromat, 

and more!

how flexible funding works

When you’ve identified a need, use the EH Flexible 

Funding Assistance ART task to let YSSU. They’ll send 

a referral to the contracted provider who organises the 

payment to a supplier for items or services on behalf of 

the Ministry.

Find out more about Flexible Funding 

assistance in the Emergency Housing 

eLearning module and on this factsheet.

https://rise.articulate.com/share/BE590H3Qul0Md4wqw0H0mM3TtTanJBd5#/lessons/6DyiNE4Y6fTyH-kHQf1z3Np4bGxpA7fP
https://rise.articulate.com/share/BE590H3Qul0Md4wqw0H0mM3TtTanJBd5#/lessons/6DyiNE4Y6fTyH-kHQf1z3Np4bGxpA7fP
https://rise.articulate.com/share/BE590H3Qul0Md4wqw0H0mM3TtTanJBd5#/lessons/6DyiNE4Y6fTyH-kHQf1z3Np4bGxpA7fP
https://providers.youthservice.govt.nz/assets/Housing/Youth-Service-Flexible-Funding-Assistance-Factsheet.pdf


help for back-to-school costs

young people receiving a payment can get help to get the things they need for school

Schools and courses will be starting back soon and 
young people may need a bit of extra help to pay for 
things like stationary, books, uniforms and digital 
devices.

For young people receiving Youth Payment

Young people may be able to get an advance of 
benefit payments to cover these costs. To apply, 
submit a task to YSSU.

Task category: Hardship Assistance

Task type: OTHER

If the young person is applying for school costs 
through OfficeMax, they must contact OfficeMax 
for a quote reference. Add the reference number to 
the ART task.

For young parents

Young parents may be able to receive a Training 
Incentive Allowance (TIA) to help with these costs. 
Learn more about TIA here. To apply, fill in the 
application form and submit a task to YSSU.

Task category: Reviews

Task type: Training Incentive Allowance (TIA)

https://rise.articulate.com/share/uEHcQraiPyp3uZ05Ch_QYWdAVg10RD1H#/lessons/4JbRX4F6XlJqLEaYEUbAlbtHXyXINGCm
https://providers.youthservice.govt.nz/yp-and-ypp/editable-pdf-application-forms/


reminder to use the correct neet consent form

make sure you use the updated neet consent form we introduced in december

Last year, the NEET consent form was updated to make it 

more youth friendly. It contains all the necessary 

information young people need to know about the NEET 

service.

The form is locked for editing, but you can add your logo 

and enter details in the editable fields. You must not edit 

or change the content in this NEET consent form and all 

young people enrolled in the NEET programme must sign 

this form.

If you need young people’s consent for other activities not 

included in this form, your organisation can create your 

own consent forms for other activities. 

For more information or to download the form, please visit 

the provider website and the NEET eLearning module. 

You can also download the new consent from ART 

documents.

https://providers.youthservice.govt.nz/neet/neet-consent-form/
https://rise.articulate.com/share/1e0dW0bSiUUu4HYg9e_CksxbkQQ7l8GH#/lessons/1Uvos0H2suS1dvAteO0uZgl2Ph_yuV_Q
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproviders.youthservice.govt.nz%2Fassets%2FConsent-forms-v2%2FYouth-Service_NEET_Consent-Form_Nov-2023.docx&wdOrigin=BROWSELINK


We’re always looking at ways to improve the 

systems and processes we use to support our 

young people. 

When we come up with an idea, we like to check 

with our talented youth coaches –✨ like you ✨ –

to make sure it is helpful and makes sense. 

We are looking for a few more volunteers that we 

can call on to try things out and let us know what 

they think.

For more information on how the feedback group 

will work visit youth service feedback group | Youth 

Service providers

join our feedback group

are you interested in making youth service the best it can be? 

Sounds interesting? Have a chat with your 

team leader and ask them to email us at: 

national_youthservice@msd.govt.nz

https://providers.youthservice.govt.nz/provider-guide/introduction/feedback/
https://providers.youthservice.govt.nz/provider-guide/introduction/feedback/
https://rise.articulate.com/share/BE590H3Qul0Md4wqw0H0mM3TtTanJBd5#/lessons/6DyiNE4Y6fTyH-kHQf1z3Np4bGxpA7fP
mailto:national_youthservice@msd.govt.nz


keeping ourselves well
Tuesday 30 January, 10am

As a youth coach, you play an important role in shaping 
the lives of taiohi and inspiring them to achieve their 
potential.

To support the wellbeing of taiohi, you must look after 
your own. 

In this session, we’ll discuss tools and strategies you 
can use to look after you – which in turn will help you 
support your taiohi.

Join via Teams

upcoming drop-in sessions

drop-in sessions are back – join us to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers

or print the breakroom poster

induction for new youth coaches

Wednesday 7 February, 10am

In this drop-in session we’re cover:

• the legislation and policy that determines how Youth 
Service operates

• the people and teams that help deliver Youth Service

• an overview of the Activity Reporting Tool (ART)

• where to find information to help you in your role.

You’ll also get to meet some other new youth 

coaches and be able to ask us any question 

Join via Teams

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/assets/Documents/2023-YS-drop-ins-schedule-posters_A3.pdf
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODdlMjAwNWQtYzcwNC00YzM1LThmZWQtNTI2ZWU3ZGMxMWM0%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%22d448d312-0388-4bc4-b6cd-21b07cb281f0%22%7d


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz

realising the dreams and aspirations of 
youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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