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drop-in recap: te wiki o te reo māori 
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Click here to see a 

short history of 

Te Wiki o te Reo Māori

one kupu, two kupu a day, goes a long way, kia kaha te korero māori

The vision: By 2040, a million New Zealanders will 
speak basic Te Reo Māori.

How we can get there
• Strengthen everyday use of Te Reo Māori

• Support learning in schools and communities

• Celebrate Te Reo as part of Aotearoa’s identity

• Learn your pepeha

• Make time and allocate places to speak reo only

• Integrate kupu Māori every day

https://www.youtube.com/watch?v=XPqtqg7Q8y8
https://www.youtube.com/watch?v=XPqtqg7Q8y8
https://www.youtube.com/watch?v=XPqtqg7Q8y8
https://www.youtube.com/watch?v=XPqtqg7Q8y8
https://www.youtube.com/watch?v=XPqtqg7Q8y8


Use the Check what you might get tool and 

complete a Full and Correct Entitlement 

check to ensure young people are getting the 

correct payments.

learn more

winter energy payment | Youth Service providers

winter energy payment ends soon
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Winter Energy Payment is currently being paid 

to young people to help them pay their heating 

costs over the winter period. It is automatically 

paid along with their regular payments. 

How the final payments work

• Young people will get their last full Winter 

Energy Payment in the week starting 

29 September.

• They’ll get a part Winter Energy Payment (3 

day's worth) in the week starting 6 October.

• Young persons first payment without Winter 

Energy Payment will be in the week starting 

13 October 2025.

winter energy payment ends on 1 october 2025

https://check.msd.govt.nz/
https://providers.youthservice.govt.nz/yp-and-ypp/extra-help/hardship
https://providers.youthservice.govt.nz/yp-and-ypp/extra-help/hardship
https://providers.youthservice.govt.nz/yp-and-ypp/extra-help/winter-energy-payment


131 years ago, Aotearoa New Zealand became 

the first self-governing country where women 

were given the right to vote. 

Only 58% of young people aged 18-24 in New 

Zealand are enrolled to vote, which is 

significantly less than the 89% in the general 

population. This means that young people’s 

voice isn’t being heard proportionally in 

elections. 

Commemorate Suffrage Day tomorrow by 

supporting taiohi to enrol to vote. 

They’ll need to: 

• be aged 17 or older 

• be a NZ citizen or permanent resident 

• have lived in NZ for more than 12 months.

commemorate suffrage day, support taiohi to enrol
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Where taiohi can enrol to vote

Enrol to vote without  ID |vote.nz

Enrol to vote with ID | vote.nz

young people can enrol to vote from 17 – they’ll be set up to vote once they turn 18

Have your say 

in NZ future! 

Your voice 

your choice

https://enrol.vote.nz/app/enrol/#/enrol-without-id
https://enrol.vote.nz/app/enrol/#/enrol-without-id


youth service satisfaction survey results 

the percentage of young people satisfied is up – well done for your hard mahi

The percentage of young people in Youth Service 

satisfied with the service they receive has exceeded 

the national standard – ka rawe! 

Young people really appreciate regular engagement 

with their youth coaches. They’re feeding back 

positively about the support to get from you to get back 

into school, find employment, move into safe and 

affordable homes, and also the general chats about 

life, parenting, and future goals.

full report here

Click here for the full report 

18/09/2025

  

What young people are saying

“I feel really supported by my youth coach. I love 

everything she has done and continues to do for me and 

my baby. But the greatest thing about my youth coach is 

how she’s not only there for me for finances, work etc., but 

she is there for me mentally whenever I need help and 

support. Absolutely great worker and person in general :)” 

For more comments, please click on the full report

https://www.youthservice.govt.nz/assets/Youth-Service-logos/20250905-Q1-25-26-National-Youth-Services-Survey-Dashboard.pdf?vid=3
https://msdgovtnz.sharepoint.com/sites/FNC-SD-YouthService/ClientSatisfactionReports/Forms/AllItems.aspx?id=%2Fsites%2FFNC%2DSD%2DYouthService%2FClientSatisfactionReports%2FQ1%2025%2026%20Youth%20Service%20Survey%20Results%2F20250905%20Q1%2025%2026%20National%20Youth%20Services%20Survey%20Dashboard%2Epdf&parent=%2Fsites%2FFNC%2DSD%2DYouthService%2FClientSatisfactionReports%2FQ1%2025%2026%20Youth%20Service%20Survey%20Results


change incoming: new obligation failure art process

from 1 october we’ll have new obligation failure tasks 

We’ve heard you – the obligation failure process 

in ART needed improvement. 

From 1 October 2025 there will be some 

changes to make the process easier for youth 

coaches and YSSU. 

What’s changing

• New tasks 

These have questions for the information to 

process obligation failures and recompliance 

in the MSD systems

• Can leave activity open 

Sometimes it doesn’t make sense to close the 

activity. When that’s the case, just make sure 

it has appropriate notes before submitting the 

task to YSSU.

Learn more

For experts in the current process

obligation failure process change – the short version

For people who want more detail

obligation failures in art - youth activity obligations =

18/09/2025

  

https://rise.articulate.com/share/bQ3x4wM9DZAZlY9ZfOjtlZrSvmdx2PeT
https://rise.articulate.com/share/mK5-SQOsojR0VDxbOtra1F7dYOk2fqmn#/lessons/KdIkoaE6ZL6BV-sUuNTVa1EQTlWwBBDt


upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers 

transferring to studylink

Tuesday 30 September, 10am

Moving into education is a big step, there are some 

tips to make it easier for taiohi.

In this session, you’ll learn about helping young 

people to apply for support from StudyLink.

We will have two guest speakers from StudyLink to 

answer all your questions.

Join the teams meeting

wellness week

Tuesday 23 September, 10am

As part of lead up to Mental Health Awareness Week, 

we’re hosting a drop-in session for youth coaches. 

As a youth coach, a huge part of your role is looking 

after the taiohi in your service. 

To best look after others it is important that you are 

looking after yourself. In this session we will be joined 

a workplace wellness expert, to learn about some 

strategies and tools to help you look after you.      

Join the teams meeting

18/09/2025

  

https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d


providers.youthservice.govt.nz

national_youthservice@msd.govt.nz  

realising the dreams and aspirations 
of youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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