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what you need to know   



updates coming to medical reviews for some taiohi

From 30 November 2026, MSD is making a change to the 

medical and reviews process. This change may affect 

taiohi who need to renew their medical certificate or 

provide information to continue receiving Disability 

Allowance or Child Disability Allowance.

Key things to know:

• If taiohi need more time to get a new medical certificate 

or update information, they need to contact their youth 

coach before their medical coverage expires.

• In most cases, we won't be able to grant an extension 

after the review date.

• Some taiohi who get Child Disability Allowance may 

need to provide some more information at their next 

medical review if they haven’t provided us with a 

medical certificate or other information before.

Taiohi affected by this change will be contacted early to 

mid-November.
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changes to renewing medical certificates and information



parental assistance test form now available
this form will need to be completed if taiohi (without a dependent child) are applying for a main benefit

Completed your training on the Parental Assistance 

Test for 18 and 19 year olds applying for Jobseeker 

Support? Want to see what the Parental Assistance 

Test form looks like? Well, you're in luck!

The Parental Assistance Test form is now available 

on our website. The hard copy version will be sent 

next week to all providers.

If you provide a Statement of Support for taiohi, 

pages 15 and 16 are the sections youth coaches 

need to complete, so it's a good idea to become 

familiar with these pages.

Links to form and provider website

Parental assistance test form – V37

parental assistance test for 18 and 19 year olds
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https://providers.youthservice.govt.nz/assets/Application-forms/2133566-MSD-V37-Nov-2026-Pr06-NOT-FOR-CLIENT-USE.pdf
https://providers.youthservice.govt.nz/assets/Application-forms/2133566-MSD-V37-Nov-2026-Pr06-NOT-FOR-CLIENT-USE.pdf
https://providers.youthservice.govt.nz/assets/Application-forms/2133566-MSD-V37-Nov-2026-Pr06-NOT-FOR-CLIENT-USE.pdf
https://providers.youthservice.govt.nz/yp-and-ypp/exit/pat
https://providers.youthservice.govt.nz/yp-and-ypp/exit/pat


changes to education activities in art
improving how we capture the education journey of taiohi in reporting
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These changes will better capture when a young 

person is engaged in education, provide a fuller 

picture of what they're doing, and help track how long 

they have been engaged in education. This is also 

important when calculating incentive payments.

Tips for coaches:

• Keep the activity open while the young person is 

still enrolled and engaged in education, training, or 

work-based learning.

• If they finish one qualification and move straight 

into another, complete the first activity and start a 

new one for the new qualification.

• Close the activity when the young person leaves, 

withdraws, finishes and does not continue, or 

moves to a different school or provider.



supporting taiohi to enrol to vote
let's get those numbers upppppp
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Did you know that 166,000 people aged 18 to 

24 are not enrolled to vote? These taiohi make 

up the second largest voting population in 

Aotearoa. Wild, right?

But what can I do, you ask? Well, if you 

haven't already, please encourage your taiohi 

to enrol to vote so their voices are heard. 

They have until midnight Sunday 25 October, 

to enrol in the 2026 General Election.

Enrol or check you are enrolled here: 
Enrol or update online | Vote NZ

For taiohi Māori there are two roles to 

choose from

Learn more about the Māori roll and the 

General role here: What is the Māori Electoral 

Option? | Vote NZ

https://vote.nz/enrolling/enrol-or-update/enrol-or-update-online
https://vote.nz/maori-enrolment/about-the-option/about/what-is-the-maori-electoral-option
https://vote.nz/maori-enrolment/about-the-option/about/what-is-the-maori-electoral-option


feedback survey for parental assistance test learning
let us know any thoughts, feelings or feedback you have about the training

You can access the survey through this link: 

https://www.youthservice.govt.nz/patfeedback
 

Have you completed your online training session for 

the upcoming changes to Jobseeker Support eligibility 

for 18 and 19 year olds? If so, we’d love you hear 

from you!

Please take a few minutes to complete our feedback 

survey. Your insights help us understand what worked 

well and how we can continue to improve future 

training.
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https://www.youthservice.govt.nz/patfeedback


drop-in recap: tahatū – career practice hub
check out the career practice hub for support with career pathway planning conversations

Looking for resources to support career conversations with taiohi? The Career Practice Hub | 

Pokapū Tikanga Aramahi offers practical tools, activities, and best-practice guidance to help 

youth coaches support taiohi with education, training, employment, and future pathway 

planning.

Best practice – Ngā mihi pai rawa 

Develop your career practice by exploring 

capability building resources.

Activities – Ngā mahi

Discover activities to help people explore their 

career options and plan their future. 

Programmes – Ngā hōtaka 

Discover career programmes designed to 

support career education and development. 

Click the 

links to 

learn more

https://tahatu.govt.nz/career-practice-hub/best-practice
https://tahatu.govt.nz/career-practice-hub/best-practice
https://tahatu.govt.nz/career-practice-hub/activities
https://tahatu.govt.nz/career-practice-hub/programmes


upcoming drop-in sessions
drop-in to meet other youth coaches and learn about youth service

We’ve added the drop-in sessions for the rest of the year to the Youth Service website. 

Have a look at what’s coming up: Drop-in sessions | Youth Service providers 

no drop in

Tuesday 27 October, 10am

With Labour day on Monday, we 

won't be having a drop-in this 

week!

programme fund

Tuesday 3 November, 10am

Programme Fund can be used to 

help taiohi pay for things that will 

improve their employability, 

education or wellbeing.

It’s for things that will help them 

reach their goals in their Youth 

Service plan that can’t be accessed 

through other payments, like 

hardships.

Join the Teams meeting

induction for new youth coaches 

Wednesday 4 November, 10am 

This session covers basic 

information about Youth Service, 

designed for new youth coaches.

We’ll cover:

• how legislation and policy 

determines how Youth Service 

operates 

• the people and teams that help 

deliver Youth Service 

• where to find information to help 

you in your role.

Join the Teams meeting
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https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d


providers.youthservice.govt.nz

national_youthservice@msd.govt.nz  

realising the dreams and aspirations 

of youth

tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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